7 deBpans 1992 roga N 2300-1

POCCUNCKAA ®EOEPALIA
3AKOH
O 3ALLUUTE NPAB NOTPEBUTENEN

(B pea. PepgepanbHbix 3akoHoB OT 09.01.1996 N 2-03,
o7 17.12.1999 N 212-93, ot 30.12.2001 N 196-93,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, o1 25.11.2006 N 193-03,
oT 25.10.2007 N 234-®3, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93)

OTHOLWEHMSA MO UMYLLECTBEHHOMY CTpPaxoOBaHWIO He MoanagatoT NnoA NpeaMeT perynupoBaHus
OaHHOTo JOKYMEHTa, U ero MosioKeHMs1 K OTHOLLIEHMSIM MMYLLECTBEHHOIO CTPaxoBaHWUS He NPUMEHSIOTCS
(MocTtaHoeneHne MNpeangnyma BepxosHoro Cyga P® ot 28.05.2008).

Hactoswmn 3akoH perynupyetr OTHOLLEHWs, BO3HMKalOWMe Mexagy notpebutensammn u
N3roTOBMTENSIMWA, UCMONHUTENSIMW, UMMOpTEPaMu, NpoAaBUaMu Npu Npofaxe TOBapOB (BbIMOMHEHUU
paboT, okasaHun ycnyr), ycTaHaBnMBaeT nNpaBa notpeburtenen Ha npuobpeTeHne ToBapos (paboT, ycnyr)
Haanexalwlero kadectBa W 0es3onacHbiX ANs KWU3HW, 300pOBbs, WMyLLECTBa MOTpebuTtenen u
OoKpyxatoLlen cpefbl, nonyyeHve nHdopMaumm o ToBapax (paboTtax, ycnyrax) n o6 mx n3rotoBuTensx
(ncnonHuTensx, npogasuax), NMPOCBELLEHME, TOCYAAaPCTBEHHYIO U OOLLECTBEHHYIO 3aLUNTY UX MHTEPECOB,
a Tarkke onpeensieT MexaHu3M peanvsauunn 3TMx npas.

(B pen. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

OCHOBHbIE MOHATUSA, UCMONb3yeMble B HACTOSILLEM 3aKoHeE:

notpedbutenb - TrpaxgaHwH, MVMeEKLWMA HamepeHne 3akasaTb WM npuobpectn nubo
3akasblBaloLLMiA, NpuobpeTaroLwmnini UM UCnonb3yLwmn ToBapbl (paboTbl, YCNyru) UCKMIOYMTENbHO ANs
NINYHBIX, CEMEMNHBIX, AOMALUHUX N MHBIX HYXA, HE CBSA3aHHbIX C OCYLLIECTBNIEHMEM NPEeANPUHNMATENbCKON
OesTenbHoCTy;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

N3roToBUTENb - OpraHM3aumsi He3aBWCMMO OT ee OpraHM3aLMOHHO-MPaBOBON (HOPMbl, a TakkKe
WHOMBUAYanbHbIV NPeANpUHUMATENb, NPOU3BOASILLNE TOBapPbI ANsl peanusaunmn notTpeduTtensm;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

UCMONHWTENb - OpraHu3auusl He3aBMCMMO OT €€ OpraHuM3auMOHHO-NPaBOBON (HOPMbI, a Takke
WHAVBUAYanbHbIV NpeanpvHuMaTenb, BbINMOMHAKWME paboThl UM OKasbiBalowWme ycnyrun notpeburensam
Mo BO3Me34HOMY JOrOBOpY;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npogasel, - OpraHM3auus He3aBMCMMO OT €€ OpraHM3auuoOHHO-NPAaBOBOM (OPMbI, a Takke
WHAVMBUAYanbHbI MpeanpuHUMaTtenb, peanu3ylllMe ToBapbl MNOTpPebuTendam no JOroBopy Kynniu-
npogaxw;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

absal ytpaTtun cuny. - degepaneHblin 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycnyru) - HeCOOTBETCTBME ToBapa (paboTbl, ycnyrn) wnu
ob6s3aTenbHbIM TpeboBaHUSAM, NPEAYCMOTPEHHBIM 3aKOHOM NMOO B YCTAaHOBMIEHHOM WM MOPSiAKe, UNn
ycnosusiMm gorosopa (MpuM WX OTCYTCTBUM WM HEMOMHOTE YCMNOBUA OObIMHO NpeabsBMsSeMbIM
TpeboBaHMsIM), NN Lenam, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga obblMHO MCMOSb3yeTcs,
UInu Lensam, O KOTopbiX npogasel, (MCnonHuTenb) Obin NocTaBreH B U3BECTHOCTb NoTpebutenem npu
3aKI04YeHMM oroesopa, unm obpasuy un (Mnu) onucaHuo Npu npogaxke ToBapa no obpasuy v (Mnu) no
OMNNCaHWIo;

(B pen. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-03)

CYLECTBEHHbIN HeJoCTaTOK ToBapa (paboTbl, YyCnyrm) - HeycTpaHWMbI HegocTaToK Wiuv
HeLOoCTaToOK, KOTOPbIA He MOXeT ObiTb yCTpaHeH 6e3 HecopasMepHbIX PAacXOAOB UMM 3aTpaT BPEMEHW,
UNN BbISIBNSIETCA HEOAHOKPATHO, UM NPOSIBNSIETCA BHOBL MOCIE €ro yCTpaHeHusl, Unv apyrmue nogobHble
HeLoCTaTKu;

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

BGesonacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, yCnyrn) Ans XWU3HM,

300pOBbs, UMYLLIECTBA NOTPEOUTENS 1 OKpYXatoLLlen cpepbl MPU OObIYHbIX YCIOBUSX €0 UCMOSb30BaHUS,



XpaHeHWs1, TPAHCMOPTMPOBKM M YTUNM3auuK, a Takke 6Ge3onacHOCTb npouecca BbIMOMHEHMsS paboThl
(okasaHus ycnyrm);

YMOSIHOMOYEHHass ~ M3rotoButenem  (MpogaBLOM)  OpraHM3auusi UM YNOSTHOMOYEHHbIN
narotoButenemM (NpogaBUOM) WHOMBMAYyaANbHbIM MNpeanpuHUMaTens (ganee -  yNofIHOMOYeHHast
opraHusaumMsi WU YNOSIHOMOYEHHbI  MHOMBMAYANbHbIA  MPeAnpuUHUMATENb) -  opraHu3auus,
OCYLLIECTBIAOWAsA OMpefeneHHy AesaTenbHOCTb, WM OpraHusauusi, Cco3daHHasi Ha TeppuTopun
Poccuiickon ®epepauun msrotoButenem (npoaasLOM), B TOM YMUCIIE€ WHOCTPAHHbIM W3roToBUTENEM
(MHOCTpaHHBIM NpPOAABLIOM), BbINOMHSAKOLWME onpeaeneHHble YHKUMM Ha OCHOBaHUM [OroBopa C
nsrotosutenem (NpoaaBLOM) M YNOMHOMOYEHHbIE MM Ha MPUHATUE U YAOBMeTBOpeHue TpeboBaHuin
notpebuteneir B OTHOWEHUMM TOBapa HeHaanexalwlero kadectsa, nvMbo uMHAMBUAYamMbHbLIN
npeanpuHMMmaTenb, 3apermcTpMpoBaHHbIA Ha TeppuTtopun Poccuiickon denepaunmn, BbINOMHAOLWMNA
onpefeneHHble (PyHKUMM Ha OCHOBaHWM [OroBopa C WU3roToButenem (MpogasLOM), B TOM 4ucrne ¢
WHOCTPaHHLIM WU3roToBUTENEM (MHOCTPaHHbIM MPOAABLIOM), W YMOIHOMOYEHHbIA UM Ha MNPUHATUE WU
yOOBNeTBOpeHne TpedoBaHun NnoTpebuTenen B OTHOLIEHNM TOBapa HEHAANeXallero Ka4ecTsa;

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

UMnopTep - OpraHMsaumMsi He3aBUCMMO OT  OpraHM3auWOHHO-NPaBOBOM  OPMbI UK
UHOVBMAOYanbHbIA NpeanpvHMMaTenb, OCYLIECTBNSALWME WMMNOPT ToBapa Afs €ero nocreaytoLlen
peanusaumn Ha Tepputopun Poccuiickon ®epepauun.

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Mnasa |. OBLLUME NOJNOXEHUA
Cratbsa 1. [NpaBoBoe perynvpoBaHue OTHOLLEHMI B o6nacTu 3awwmTbl NnpaB noTpebutenen

1. OTHOWweHns B obnactu 3awuTbl NpaB notpebutenen perynupytoTcs [paXgaHCKUM KOOEeKCoM
Poccuiickon ®egepaunmn, HacTosAwmMM 3akoHOM, ApYruMu dbedepanbHbIMU 3aKoHaMu (ganee - 3akoHbl) U
NPYHUMaeMbiMM B COOTBETCTBUM C HUMM WHBIMW HOPMAaTUBHbIMW MpPaBOBbIMKM akTamu Poccuinckon
depepauymun.

(n. 1 B pea. ®enepanbHoro 3akoHa o1 21.12.2004 N 171-93)

2. [lpaButensctBo Poccuickon depepaumm He BnpaBe nopyyatb eadepanbHbiM  OpraHam
WCMNOMHUTENBHOW BNacT! NPUHMMaTL akThbl, COAEPXaLlne HOpMbl O 3aluTe npae noTpebutenen.

MpaButenbctBo Poccunckon ®epepauumn Bnpase u3gaBaTb And notpebutensa v npopasua
(M3roToBUTENS, UCNOSNHUTENS, YNONTHOMOYEHHOW OpraHM3aumMm UM ynoriHOMOYEHHOro UHAMBUAYaANbHOTO
npegnpuHMMaTens, umnopTepa) npasuna, obsi3aTenbHble MPU 3aKMIOYEHUM U UCMONHEHUM NYONNYHBbIX
[OroBOPOB (4OroBOPOB PO3HUYHOM KYNNM-Npoaaxu, 3HeprocHabXXeHusl, JOroBOPOB O BbINOSHEHUN paboT
1 06 okasaHuu ycnyr).

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

YnonHomouveHHbIn  [paButensctBoMm  Poccuiickon  depepaumm  degepanbHbini - opraH
UCMNOMHMTENBHOW BriacTv BMNpaBe ycTaHaBnvBaTb MpaBuiia opraHu3aumvM OesTEenbHOCTM MO npoAaxe
TOBapOB (BLINOSIHEHWIO PabOoT, OKa3aHMIO YCIyr) NoTpeduTensam.

(ab3au BBegeH depepanbHbiM 3akoHOM oT 25.11.2006 N 193-03, B pen. PemepanbHOro 3akoHa oT
23.07.2008 N 160-93)

Cratba 2. MexayHapoaHble gorosopbl Poccuickon ®enepauumm

Ecnn wmexngyHapoaHbiM goroBopom Poccuiickot defepauun ycTaHOBMEHbl WHble NpasBuna o
3awmTe npaB noTpebuTenein, Yem Te, KOTOpble MPEeAyCMOTPEHbI HACTOSWMM 3aKOHOM, MPUMEHSIIOTCS
npaewuia MexayHapoaHoro Joroeopa.

Crtatbsa 3. NpaBo noTpebutenen Ha NpoceeLleHne B 061acTy 3awwnTbl Nnpas notTpebutenemn

MpaBo noTpebuTenen Ha npoceeLLeHe B 06nacTy 3awnuTbl NpaB notpeduTtenen obecnevmBaeTcs
nocpeacTBOM BKMIOYEHUS COOTBETCTBYIOLLMX TpeboBaHW B rocygapcTBeHHble obpasoBaTterbHble
CcTaHgapTbl K obuweobpasoBaTefnbHble U NPodecCUoHarnbHble MNporpaMmbl, a TakkKe MNoCpPeacTBOM
opraHmsaumm cuctembl MHdopmaumm noTpedbutenen o6 Mx npaBax MU O HEOOXOAUMLIX AEUCTBUSAX MO
3awmTe 3TUX npas.

CrtaTtba 4. KauecTtBo ToBapa (pabothl, ycnyru)

1. Npopgaeel (ucnonHutens) 0bsa3aH nepegatb NoTpebutento ToBap (BbINOMHUTE paboTy, OKasaTb
YCIyry), Ka4ecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. Tpn oTCcyTCTBMM B [OOrOBOPE YCMOBUM O KavecTBe ToBapa (paboTbl, ycnyrn) npoaasel
(ncnonHnTenb) o06s3aH nepegatb noTpebutento ToBap (BbIMOMHWUTL paboTy, oOKasaTb YCnyry),



COOTBETCTBYIOLWUA OObIYHO MNpPeabsABrsSeMbiM TPeOOBaHUSAM WM MPUTOAHBLIA ANSA uenewn, Ans KOTOPbIX
ToBap (paboTa, ycnyra) Takoro poga obbIYHO MCMONb3yeTcs.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npogaBel (MCNoONHUTENB) NpY 3aKmtoveHUn goroBopa Obin MOCTaBreH notpeduTtenem B
M3BECTHOCTb O KOHKPETHbIX LEenax npuobpeteHnsi ToBapa (BbIMONHEHUS paboThbl, okaszaHus YCnyru),
npoaasel, (ucnonHuTens) obs3aH nepegaTtb NoTpebuTento ToBap (BbINONMHUTL paboTy, okasaTb YChyry),
NPUrogHbIN 4Ns UCMONb30BaHUS B COOTBETCTBMU C STUMU LIENSMM.

4. INpu npogaxe ToBapa no obpasuy 1 (unu) onucaHuo npoaasel, 06s3aH nepegatb NoTpebuTento
TOBap, KOTOPbIN COOTBETCTBYET 0BpasLy 1 (UNKn) oNUCaHuUIo.

5. Ecnu 3akoHamMuM wWnM B YCTAHOBIIEHHOM MMMW MOpsiAKe MpeaycMoTpeHbl obs3aTenbHble
TpeboBaHus k ToBapy (paboTe, ycnyre), npoaaseL, (McnonHuTens) ob6a3aH nepenaTe noTpebutenio ToBap
(BBINONHUTL PaboTy, okasaTb yCryry), COOTBETCTBYIOLLMN STUM TPeBOoBaHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa o1 21.12.2004 N 171-93)

Cratba 5. TlpaBa wu 00a3aHHOCTM U3roToBUTENS (MCMOMHWUTENsl, MpodaBua) B obnactu
YCTaHOBIIEHMS CPOKa CNyx0bl, CpoKka rogHOCTM ToBapa (paboThl), a Takke rapaHTUMHOIO CpoKa Ha ToBap
(paborty)

1. Ha ToBap (paboty), npegHasHayeHHbIA AnS ANUMTENbHOrO WUCNOMb30BaHUSA, M3roTOBUTESb
(ncnonHWTENb) BMpaBe YyCTaHaBNMBaATb CPOK CNyxObl - nepuon, B TeYeHMe KOTOPOro U3rotoBuUTESNb
(ncnonHnTenb) 0basyeTcs obecnevnBaTb NOTPeOUTENIO BO3MOXHOCTb MCMNONb30BaHNs ToBapa (paboThl)
Mo Ha3HaYeHUIO U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEJOCTAaTKM HA OCHOBaHUW MyHKTa 6 cTaTby
19 1 nyHkTa 6 ctatbn 29 HacToswero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsrotoButenb (McnonHuTenb) 06s3aH ycTaHaBnvBaTb CPOK CNyxObl ToBapa (paboTbl)
ONUTENbHOTO MOMb30BaHWS, B TOM YMCNe KOMMMEKTYLWUX usgenui (getanen, ysnoB, arperatos),
KOTOpbl€ N0 UCTEeYEeHUW onpeaeneHHoro nepuoga MoryT NpeacTaBnsaTb ONACHOCTb AN XKU3HU, 300POBbS
notpebutens, NPUYMHATL Bpe ero MMyLLLEeCTBY UMK OKpYKatoLen cpeae.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCYMCNATLCA eAMHMLAMWU BPEMEHU, a Takke WHbIMU
eoVHULAMKN MU3MepeHUus (KurnoMmeTpamu, MeTpamuv UM NpoYMMU eAMHMLAMWU U3MEPEHMS UCXOAs U3
YHKUMOHANbLHOIo HasHayeHnsa ToBapa (pesynbTata paboThl)).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

O nopsioke YCTaHOBMEHUSI CPOKOB FOOHOCTM Ha TOBapbl, NEepeyYncrieHHble B MyHKTEe YeTBEPTOM
cTatby 5 gaHHOro OKYMeHTa, B CBA3U ¢ TpeboBaHusmu degepanbHOro 3akoHa ot 27.12.2002 N 184-03
"O TeXHMYEeCKOM perynupoBaHmmn” cM. nucbMo PocnoTpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoayKTbl NMUTaHus1, napgroMepHO-KOCMETUYECKNE TOBapbl, MEANKAMEHTbI, TOBapbl ObITOBOW
XUMUU N MHble NoAobHbIe ToBapbl (paboTkl) M3roTOBUTENDL (UCMOMHUTENb) 06s3aH yCTaHaBNMBaTb CPOK
rogHOCTU - nepuod, MO WCTeYeHUMM KOToporo ToBap (paboTta) cuyuTaeTcs HENPUrogHbIM - Ans
NCMNOMb30BaHWs MO HA3HAYEHMIO.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

5. Mpopaxa ToBapa (BbIMNONMHEHWE PaboThl) MO UCTEYEHMM YCTAHOBIIEHHOrO CpoOKa roAHOCTMU, a
Takke ToBapa (BbINOSIHEHME paboTbl), HA KOTOPbLIA LOMKEH OblTb YCTAHOBMEH CPOK FOOHOCTU, HO OH He
YCTaHOBMEH, 3anpeLLaeTcs.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTenb (MCNonHUTENb) BNpaBe ycTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUIAHLIA CPOK -
nepvoa, B TEYEHWe KOTOpPOro B criydae obHapyxeHusi B ToBape (paboTe) HegocTaTka M3roToBUTEIb
(ncnonHuTens), Mpogasey, YMNOMHOMOYEHHAas OpraHM3auus WM YNOMHOMOYEHHbIN WHAMBUAYaNbHbIN
npegnpyHMMaTens, umnoptep 06s3aHbl yAOBNETBOPUTL TpeboBaHWs NoTpebutens, ycTaHOBMNEHHbIE
ctatbamn 18 n 29 HacTosiero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

UsrotoButenb BrpaBe MNpuHATbL 00A3aTenbCTBO B OTHOLUEHMM  HeOoCTaTKoB — TOBapa,
OBOHapYXEHHbIX MO WCTEYEHUU YCTAHOBMEHHOIO WM TapaHTUAHOIO CpoKa (4OMONHUTENbHOE
0653aTeNLCTBO).

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CopepxaHne  OOMOMHUTENBHOTO 00A3aTenbCTBa  M3rOTOBMTENHA, CPOK OENCTBMS  Takoro
obsA3aTenbcTBa W MOPSIAOK OCYLIECTBNEHMs noTpebutenem npaB no TakoMmy ob6s3aTtenbcTBy
OnpeaensioTCs N3roToBUTENEM.

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. lNpopaBel BNpaBe YCTaHOBUTb Ha TOBap rapaHTUMHBIA CPOK, €CfiMh OH He YCTaHOBIEH
N3roToBUTENEM.

Mpopasey BNpaBe NpUHSTL 00A3aTENbCTBO B OTHOLLEHUM HEQOCTAaTKOB TOBapa, OOHapYXeHHbIX MO
NCTEYEHUM rapaHTUMNHOIO CpoKa, YCTaHOBIIEHHOMO U3rOTOBUTENEM (4OMNOMHUTENBHOE 06S3aTENbLCTBO).



CopgepxxaHne gononHuTenbHOro obs3arenscrea npogasLa, CPOK AENCTBUS Takoro obsisatenbcTea
M NopsigoK ocyllecTBneHms notpebutenem npae No Takomy 006A3aTenbCTBY ONpPeaensioTcs JOroBOPOM
mMexagy notpebutenem n NpogaBLIOM.

(n. 7 B pea. ®enepanbHoro 3akoHa o1 21.12.2004 N 171-93)

8. MsrotoButenb (NpogaBel)) HeCceT OTBETCTBEHHOCTb 3a HeOoCTaTKM ToBapa, ObHapyXeHHbie B
TeYeHne Cpoka AenCTBUS AOMNOMHUTENBHOIO 06s3aTenbCTBa, B COOTBETCTBMM € ab3auem BTOpPbIM MyHKTa
6 cTatbk 18 HacTosiLero 3akoHa, a Nocne OKOHYaHUS cpoka AeNCTBUSI AOMNONHMTENBHOrO 0b6s3aTenscTea
- B COOTBETCTBUU C NYHKTOM 5 cTaTbyn 19 HacTosiwero 3akoHa.

(n. 8 BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Ctatba 6. O6s3aHHOCTbL M3roToBUTENS 06EcneyYnMTb BO3MOXHOCTb peMoHTa 1 TexXHUYeCKOoro
06CJ'Iy)KI/IBaHI/IF| TOBapa

M3rotoButens obsizaH obecneynTe BO3MOXHOCTb MCMONb30BaHWUs ToBapa B TeYeHWe ero cpoka
cnyx6bl. [Ina aTol Lenu n3rotoBuTenb oGecneynBaeT PpeMOHT 1 TeXHUYeckoe obCrnyXkrBaHve ToBapa, a
Takke BbIMYCK M MOCTABKY B TOPrOBble M PEMOHTHble OpraHusauuMn B HEOOXOAUMbIX ANl PEMOHTA U
TEXHUYECKOrO 0OCnyxmBaHuUs OObEME W acCOpTMMEHTE 3amnacHbiX YacTeil B TeYeHMe Ccpoka
MpoM3BOACTBa TOBapa W MOCrie CHATUS ero ¢ NpoOW3BOACTBA B TEYEHWe cpoka crnykGbl ToBapa, a npu
OTCYTCTBUM TaKOrO CPOKa B TeYeHWe OecATH NeT Co OHA Nepedayn ToBapa notpedurtenio.

Cratba 7. NpaBo notpebutensa Ha 6e3onacHocTb ToBapa (paboTsl, ycnyru)

1. NoTpebutenb nmeet Npaso Ha To, 4TObLI TOBap (paboTa, ycryra) nNpu ObbIYHLIX YCIOBUSX €ro
UCMNOMb30BaHNs, XPaHEHUs, TPaHCMOPTUPOBKM U yTunusauum Obin Ge3onaceH AN XW3HW, 340POBbS
notpebuTens, oKpyxatoLlen cpedbl, a Takke He MPUYMHAN Bpen uMyLlecTBy notpebutens. TpeboBaHus,
KoTopble [OOIMkHblI obecneymBaTb Ge3onacHOCTb ToBapa (paboTbl, YCryrn) Ofs1 XXU3HU U 300pPOBbS
notpebutens, oOkpyXawLwen cpedbl, a Takke nNpedoTBpalleHVMe MpUYMHEHUS Bpeda WMYLLECTBY
notpebutens, ABNSOTCA 00A3aTeNbHBIMW U YCTAaHABMMBAKOTCS 3aKOHOM WM B YCTAHOBMEHHOM UM
nopsigke.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. VsroToBuUTENb (MCMONHUTENBL) 0653aH 0becneynBaTb 6e3onacHOCTL ToBapa (paboTol) B TeyeHue
YCTaHOBIIEHHOrO Cpoka Cny0bl UNM Cpoka rogHoCTU ToBapa (paboTbl).

Ecnu B cooTBeTCcTBUM C NyHKTOM 1 cTaTbhi 5 HacToswero 3akoHa N3rotoBuTenb (MCNOMHUTENb) He
yCTaHOBUI Ha ToBap (paboTy) cpok cryxbbl, oH 06s13aH obecneunTb GesonacHoCTb ToBapa (paboThl) B
TeyeHue JecaTy NeT Cco AHsA nepefaymn ToBapa (paboTbl) noTpeduTtenio.

Bpea, NpUYMHEHHBIV XXM3HW, 300POBbLI0 UMW UMYLLECTBY NOTpebnTensa BcneacTeue HeobecneyeHms
©e3onacHocTu ToBapa (paboTbl), MOANEXUT BO3MELLEHUIO B COOTBETCTBUM CO cTaTbel 14 HacTodAwero
3akoHa.

3. Ecnu pgna 6GesonacHoCcTu uMcnonb3oBaHMs ToBapa (paboThbl, ycryrn), ero XpaHeHus,
TPaHCMNOPTUPOBKN U yTUNN3aumMm Heobxoammo cobniofaTtbh crneumarnbHble npaBuna (ganee - npasuna),
N3roToBMTENb (MCNONHWUTENB) 00A3aH yKasaTb 3TW MpaBura B COMNPOBOAWUTENBbHOM AOKYMEHTauuu Ha
ToBap (paboTy, ycnyry), Ha 3TUKeTKe, MapKMpOBKOW MMM MHbLIM crnocobom, a npogasey, (UCNOMHUTEND)
06513aH OBECTM 9T NpaBuia Ao CBeAeHNs noTpeburens.

Mo Bonpocy, kacawlemycs npumeHeHus absaua 2 nyHkta 4, cM. nucemo [occtaHaapta PO ot
22.09.2000 N MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, yCryrM) 3akOHOM WKW B YCTaHOBMEHHOM UM MOPSOKE YCTaHOBMEHbI
obs3aTtenbHble TpeboBaHus, obecneuvnBarolmne nx 6e3onacHOCTb AN XKU3HW, 300POBbsS NoTpebuTens,
OKpyXatoLlen cpefbl U NpedoTBpalleHe NpuUYMHEHUs Bpeda MMyLLecTBy notpebutensi, COOTBETCTBUE
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHWSAM noanexut oba3aTenbHOMY MOATBEPXKOEHUIO B
nopsigke, NPeaycMoTPEHHOM 3aKOHOM U MHBLIMW MPaBOBLIMU aKTamu.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

He ponyckaetcs npopaxa ToBapa (BblNOMHeHWe paboTbl, OKasaHwe ycryru), B TOM 4ucne
uMnopTHoro ToBapa (paboTtbl, ycnyru), 6e3 uHdopmaumm 06 ob6s3aTenbHOM MNOATBEPXKAEHUU €ro
COOTBETCTBMUA TPebOBaHUAM, yKa3aHHbIM B NyHKTe 1 HacTosLwen ctaTby.

(n. 4 B pea. denepanbHoro 3akoHa oT 17.12.1999 N 212-93)

5. EcnuM ycTaHOBMEHO, 4TO Mpu cobniogeHun noTpedbuTenem YCTaHOBMEHHbIX MpaBuIl
UCMOMb30BaHNs, XPaHEHWs WU TPaHCMOPTUPOBKM ToBapa (paboTbl) OH MNPUYMHAET WM MOXeT
NPUYVHUTE BPEL >KU3HW, 300POBbI0 M UMYLLECTBY NoTpebutens, Ookpyxawlwen cpege, M3roToBuTENb
(ncnonHuTenb, npoaasel) 06s3aH He3aMeaIMTENBHO NMPUOCTAHOBUTL €ro NPOM3BOACTBO (peanvs3auuio)
00 yCTpaHeHuUs MpU4MH Bpeda, a B HeOOX0AMMBbIX Cryvasix NPUHATE Mepbl MO U3BSATUIO ero 13 06opoTa K
OT3bIBY OT notpebutens (notpebutenen).

Ecnu npuynHbl Bpeaa ycTpaHMTb HEBO3MOXHO, U3roTOBUTENb (UCMOMHUTENB) 0683aH CHATL Takom
ToBap (paboty, ycnyry) ¢ npoussoactea. pyM HEBLINONHEHMU U3rOTOBUTENEM (MCMNONHUTENEM) 3TOM



0053aHHOCTM YNONMHOMOYEHHbIV befiepanbHbIi OpraH UCMOSTIHUTENBHOW BNACTU MO KOHTPOIO (Hag3opy)
B 06racTu 3awmThbl NpaB noTpebutenen NpuHMMaET Mepbl MO OT3bIBY TAakoro ToBapa (paboThbl, ycrnyrm) ¢
BHYTPEHHEro pblHKA W (M) OT noTpebuTens wunu noTpeduTtenern B MOpsAKe, YCTAHOBIIEHHOM
3akoHogartenbcTBoM Poccuiickon Peagepaumm.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

YObITKM, MPUYUHEHHBLIE MOTPEOUTENO B CBA3M C OT3bIBOM TOoBapa (paboTbl, ycnyru), nognexar
BO3MELLEHWNIO N3rOTOBUTENEM (MCMOMHUTENEM) B NOSIHOM 06beEME.

6. YTpatun cuny. - ®egepanbHblii 3akoH oT 21.12.2004 N 171-93.

Cratba 8. [NpaBo noTpebutens Ha uHgopmaumo 06 nsrotosutene (McnonHUTene, npoaasue) U o
ToBapax (pabotax, ycnyrax)

1. TloTpebutenb BnpaBe noTpeboBaTb MNPeAOCTaBEHMS HeOoOXOOAMMOM W [LOCTOBEPHOM
WHpopmaumm o6 mnsrotoBuTene (UCNONHUTENE, NPogaBUe), pexume ero paboTbl U peanusyeMbiX UM
ToBapax (paboTax, ycnyrax).

2. YKaszaHHasa B nNyHKTe 1 HacTodwen ctaTbM MHGOPMauMs B HarnggHonm M OOCTYMHOW dopMme
[0BOOUTCHA OO0 CBedeHus moTpebuTenen npu 3akmoyYeHun OOrOoBOPOB Kynmiv-NMpogaXu U OOrOBOPOB O
BbIMOSTHEHUN PabOT (OKasaHuM ycnyr) cnocobamu, MPUHATBIMU B OTAENbHbIX cdepax obCnyxmBaHUs
notpebutenen, Ha pPycckom 3bike, a OOMOMHUTENBHO, MO YCMOTPEHUIO U3rOTOBUTENST (UCMOMHUTENS,
npoaasLa), Ha rocy4apCTBeHHbIX A3blkax cybbekToB Poccunckon ®efepauum n pogHbix A3blkax HapoaoB
Poccuiickon ®enepauuu.

Cratbsa 9. UHdopmauusa o6 nsrotosutene (McnonHuTene, npoaasLe)

1. WsrotoButenb (McrnonHuTEnb, npogaBel) o0si3aH OOBeCTM [0 CBedeHus noTpebutens
(PUPMEHHOE HanMMeHoBaHWe (HaMMEHOBaHWE) CBOEN OpraHu3auun, MecTOo ee HaxoxaeHus (agpec) u
pexum ee paboTbl. [pogaseL (MCNONHUTEND) pa3MeLLlaeT YKasaHHYH MHOPMAaLINIO Ha BbIBECKE.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

NsrotoButenb (ucnonHuTenb, npodaBel) - WHAMBUAYaNbHbI NPeanpuHUMaTtens - OOSHKeH
NpefocTaBuTb MNOTPEOUTEND MHGOPMaUMIO O TOCYLAapCTBEHHOW perucTpauum u HauMeHOBaHWUU
3aperucTpupoBaBLLEro ero opraHa.

2. Ecnu Bug [esTenbHOCTW, OCYLLECTBMASIEMbIA M3roToBUTENEM (MCMOMHWUTENEM, NPOAABLOM),
NOANEXNT JULEH3NUPOBAHMIO U (MNM) MCNOMHUTENb WMEET rOCYSAPCTBEHHYIO akkpeauTauuilo, OO
cBefeHus noTpebuTens goskHa ObiTb goBedeHa MHdoOpMauust O Buae AeATENbHOCTU W3roTOBUTENS
(ncnonHuTens, npogasua), HOMepe NUUEH3UM U (MNKM) HOMEpPE CBUAETENLCTBA O TOCY4APCTBEHHOM
aKkkpeguTauum, cpokax OEeNCTBUSA yKa3aHHbIX NULEH3UN 1 (M) CBMAETENbCTBA, a Takke nHdopmaums ob
opraHe, Bbl4aBLUEM yKa3aHHbIE NMLEH3MIO U (UNK) CBUOETENbLCTBO.

(n. 2 B pea. PenepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. MHdopmaums, npeaycMoTpeHHasa nyHkTamn 1 1 2 HacTosiLen cTaTbn, AOMMKHA OblTb AOBeAeHa
00 cBedeHuss noTpebuTenert TakkKe nNpU OCYLLECTBNEHWM TOProBnu, ObITOBONO W WHbLIX BWOOB
o6cnyxmBaHusa notTpebrTenen BO BPEMEHHbIX MOMELLEHUSX, Ha sipMapKax, C JIOTKOB M B OPYIMX Criyyasix,
€crnu TOproBrsi, ObITOBOE W WHble BuAbl 0OCHYXMBaHMS MNOTPEOUTENEN OCYLLECTBNSAOTCA BHE
NOCTOSIHHOIO MEeCTa HaxoXAeHus npogasLua (MCNONMHUTENS).

Cratba 10. UHdopmauua o ToBapax (paboTax, ycnyrax)

1. N3roTtoBuTenb (MCNonHUTENDb, NpoaaBeL) obsi3aH CBOEBPEMEHHO NMpefoCTaBnATb NoTpebutento
HeobxooMMyl0 M [LOOCTOBEpPHYH WHopMaumio o ToBapax (paboTtax, ycnyrax), obecne4ymBaroLLyto
BO3MOXHOCTb MX MpaBuiibHOro Bbidopa. Mo oTaenbHbIM Bugam ToBapoB (paboT, ycryr) nepedeHb u
cnocobbl goBefeHus MHdopmauun 0o noTpebutensa yctaHaenusatoTcs [NpaButenscTBomM Poccunckon
depepauymun.

2. IHbopmaums o ToBapax (paboTax, ycnyrax) B 00si3aTeNIbHOM MOpsAKe AOJPKHA COAEPXKaTb:

HavMEHOBaHWE TEXHUYECKOro perfaMeHTa WM WHOE YCTaHOBMEHHOE 3aKOHOAATENbCTBOM
Poccuiickon ®efepaumm 0 TEXHUYECKOM perynupoBaHUM U cBuAeTenbcTByollee o6 obssaTensHoM
NOATBEPXAEHUN COOTBETCTBUSA TOBapa 0603HaYeHMeE;

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

cBefeHuss 0B OCHOBHbIX MOTPeBGUTENBCKMX CBOMCTBaxX ToBapoB (paboT, ycnyr), B OTHOLUEHUU
NPOAYKTOB MUTaHWUsI CBEAEHMSI O COCTaBe (B TOM YuUCIle HauMeHOBaHWE WUCMONb30BaHHbIX B MpoLecce
N3roTOBIEHNS NPOAYKTOB NMUTaHMS NMuLieBbIX A06aBOK, B1UoNormyeckn akTuBHbIX 406aBOK, HGOpMaLMs
O Hanmuuuu B MPOAYKTaxX MWUTAHUS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM FEeHHO-UHXEHEPHO-
MOOUMMLMPOBaHHBIX OpraHM3MOB, B Crlydae, €Cnv cogepXaHue YyKasaHHbIX OpraHu3MOB B TakOM
KOMMOHeHTe cocTaBnseT Oonee OeBATM OeCHATbIX MpoLeHTa), MULEBON LEeHHOCTM, Ha3HayeHuu, 006
YCINOBUSX NMPUMEHEHUSI U XPaHEeHWsi NPOAYKTOB NMMUTaHWs, 0 cnocobax n3rotoBneHus rotoBbix 6moa, Bece



(obbeme), gate M MecTe W3roTOBMEHWUST U YynakoBKM (pacdacoBku) MPOAYKTOB MUTaHUSA, a Takke
CcBeJeHMs1 O NPOTMBOMOKAa3aHWsX ANA WX MPUMEHEHUS Npu OoTAenbHbIX 3aboneBaHuax. [lepeyeHb
ToBapoB (paboT, ycnyr), MHdopMauus O KOTOPbIX AOMMKHA codepXaTb NPOTMBOMOKa3aHus AN KX
NpUMeEHeHNsI NP OTAENbHLIX 3aboneBaHusx, yTBepxaaetcs [NpaButenscTBom Poccuiickon deaepaumu;
(B pen. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

ueHy B pybnax u ycrnoBuss npuobpeTteHus ToBapoB (paboT, ycnyr), B TOM 4ucrie npu
NpefoCTaBNeHUN KpeauTa pasmep Kpeauta, NOMHy CyMMy, MOANexallyto Bbinnarte notpebutenem, u
rpacvk noralleHns 3Ton CyMMbl;

(B peq. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)
rapaHTUAHbIA CPOK, ECNN OH YCTAHOBIIEH;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

npaswuna n ycnosusi 3dodekTnBHOro n 6e3onacHoro ncnonb3oBaHMs ToBapos (paboT, ycnyr);

nHcpopmaumo 06 sHepreTnyeckon 3pHEKTUBHOCTU TOBAPOB, B OTHOLLEHUWN KOTOPLIX TpeboBaHme o
HanMunM Takon nHdopmaLny oNpeaeneHo B COOTBETCTBUU C 3aKOHOAATENBCTBOM 00 aHeprocbepexxeHnm
M O NOBbILLEHUN 3HEPreTUYEeCKon 3PPEKTNBHOCTY;

(ab3au BBegeH PenepanbHbiM 3akoHOM oOT 23.11.2009 N 261-93)

CPOK CNY>XObl NN CPOK rOAHOCTM TOBApPOB (paboT), YCTAHOBIEHHbIV B COOTBETCTBMM C HAaCTOSLLNM
3akoHOM, a TaKke CBeAeHNs 0 HeobXoaUMbIX OENCTBUSAX NOTPEOUTENS NO UCTEYEHMM YKa3aHHbIX CPOKOB
N BO3MOXHbIX MOCMNEACTBUSX NPU HEBLINOMHEHNN Taknx OENCTBUIA, ecnu ToBapbl (paboTbl) N0 ucteveHnn
yKa3aHHbIX CPOKOB MpeacTaBnsiT OMACHOCTb ANS XKWU3HW, 340POBbS M MMYLLECTBa NOTpebutens unm
CTaHOBATCS HEMPUIOAHLIMM 4115 UCMOSb30BaHMS MO HA3HAYEHWIO;

agpec (MecTto HaxoxaeHusl), (UPMEHHOE HaumeHoBaHWe (HaMMeHOBaHME) W3roTOBUTENS
(ncnonHuTens, npogasLa), YNONTHOMOYEHHOW OpraHu3auMu UM ynorTHOMOYEHHOro WHAMBUAYANbHOMO
npeanpyHMMaTens, UMNopTepa;

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

MHpopmaumo 006 obsi3aTeNbHOM MNOATBEPXKOAEHUM COOTBETCTBMS ToBapoB (pabot, ycnyr),
YKa3aHHbIX B MyHKTe 4 cTaTbM 7 HacTosALlero 3akoHa;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHpopMaumo 0 NpaBunax NPoAaxun ToBapoB (BbINONTHEHUSA paboT, okasaHus YCnyr);

yKa3aHMe Ha KOHKpeTHoe 5uuo, KoTopoe OyAaeT BbIMOMHATL paboTy (okasbiBaTb YcCnyry), w
NHOPMaLMIO O HEM, ECINU 3TO UMEET 3HaYeHMe, NCxoas U3 xapaktepa paboTbl (ycnyru);

(ab3au BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

yKasaHue Ha UCMonb3oBaHMe POHOrpaMm NMpu okasaHuu pasBrekaTeNnbHbIX YCyr UCNONMHUTENSAMMN
My3blKanbHbIX NPOU3BELEHUN.

(ab3au BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnn npuobGpeTtaembii notpedbutenem ToBap ObilT B yrnoTPebreHMM unmM B HEM YCTpaHSNCcs
HeJocTaToK (HegocTaTKM), NOTpeduTento AoMmKHa ObiTb NpegocTaBneHa nHpopmMaumsi 06 3ToMm.

3. WHdopmaums, npegycMoOTpeHHaa MyHKTOM 2 HacTodAwen cTaTbu, LOBOAUTCA OO CBeOeHus
notpedbutenen B TEXHUYECKOM [OKYMEHTauuwu, npunaraemon Kk ToBapam (paboTam, ycnyram), Ha
3TUKETKax, MapKMPOBKOW WIWN WMHbIM CMNOCOOOM, MPUHSTBIM AN OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). NHdopmauns o6 oba3aTensHOM MOATBEPXKAEHUM COOTBETCTBUSI TOBApoOB MpeAcTaBriseTcss B
nopsigke M cnocobamu, KOTOpble YCTaHOBMEHbI 3akoHopaTenbcTBOM Poccuiickon ®Pepepauum o
TEXHUYECKOM PErYNMPOBaHUN, U BKIIOYAET B cebs CBEAEHUsI O HOMepe OOKYMEHTA, MOATBEPXKAAIOLLENO
Takoe COOTBETCTBUE, O CPOKe ero AencTeud n 06 opraHusaumm, ero BoblaaBLUEN.

(B peq. ®PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A63au yTpatun cuny. - ®efepansHbliid 3akoH OT 21.12.2004 N 171-03.

Cratbs 11. Pexum paboThbl npogasua (McnonHuTens)

1. Pexnm paboTbl rocygapCTBEHHbIX, MyHULMNAIbHbBIX OpraHM3auuin ToOprosnm, 6bITOBOrO M NHbIX
BMOOB OOCNyxuBaHusi notpedbutenen ycTaHaBnMBaeTCA MO PELUEHUI COOTBETCTBEHHO OpraHoB
NCNONTHUTENBbHOM BNnacTu cybbekToB Poccunckon ®enepaumm n opraHoB MECTHOIO CamoyrnpaBrieHus.

2. Pexnm paboTbl opraHnsaumii, ocyLLecTBNALWNX AeATeNbHOCTb B cdhepax ToproBoro, 6bIToBOro
W MHbIX BUOOB ob6CcnyxuBaHua notpebutener n He ykasaHHbIX B MyHKTEe 1 HacTosLen cTaTbu, a Takke
UHAuBMAYanbHbIX NpeanpuHUMaTenen yctaHaBnuMBaeTCsa MU CaMOCTOATENBHO.

3. Pexum paboTbl npogasua (MCNOMHUTENS) AOBOAUTCH A0 CBeAeHus notpebutenen u JOrmkeH
COOTBETCTBOBATb YCTAHOBMEHHOMY.

Cratba 12. OTBETCTBEHHOCTb W3roTOBUTENS (MCMONMHUTENS, NpoAaBLa) 3a HeHaanexallyro
MHpopmaumo o ToBape (paboTe, ycnyre)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)



1. Ecnn noTtpebutento He npegocTaBneHa BO3MOXHOCTb He3aMeAnuTeNnbHO MOMy4MTb Mpu
3aksno4YeHMn gorosopa MHgopmaumo o ToBape (pabote, ycnyre), oH BnpaBe noTpebdoBaTh OT NpodaBua
(ncnonHuTens) Bo3MeLEeHUs YObITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIMIOHEHWEM OT 3aKIiYeHUs
[0roBopa, a ecnu AoroBop 3akroyeH, B pa3yMHbIN CPOK OTKa3aTbCs OT ero UCnorHeHus u notpebosatb
BO3BpaTa ynfiayeHHoW 3a ToOBap CyMMbl U BO3MELLEHNS APYruX YObITKOB.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpn oTKase OT MWCNONMHEeHUs [oroBopa noTpebutens 06s13aH BO3BpaTUTbL ToBap (pesynbTar
paboTbl, yCnyru, ecnv 3To0 BO3MOXHO MO UX XapakTepy) NpoAasuy (MCNOMHUTENIO).
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

(n. 1 B pea. ®egepansHoro 3akoHa oT 17.12.1999 N 212-93)

2. TMpopasey (UcnomHMTENb), HE nNPefoCTaBMBLUWMKA MOKyNaTenio MonHOM W JOCTOBEPHOW
nHdopmaumm o ToBape (paboTte, ycrnyre), HECET OTBETCTBEHHOCTb, NMPELYCMOTPEHHYO NyHKkTamun 1 - 4
ctatb 18 unu nyHkTom 1 ctatbm 29 HacTodwero 3akoHa, 3a HegocTaTku ToBapa (paboThl, ycnyru),
BO3HWKLUME MOCIE ero nepegayn notpebutento BCrneacTBme OTCYTCTBUS Y HErO Takon MHopmaumn.

(n. 2 BBegeH PepepanbHbiM 3akOHOM OT 17.12.1999 N 212-93)

3. MMpu npuuvMHEeHWM Bpeda >XU3HW, 300POBbIO W  MMyLECTBY MOTpebutena Bcreacteve
HenpeaoCcTaBneHMs emMy NOJSIHOW M OOCTOBEPHOM MHGOopMaumm o ToBape (paboTe, ycryre) notpeburens
BrpaBe notpeboBaTb BO3MELLEHMS TAaKoro Bpeaa B Nopsiake, MpegycCMOTPEHHOM cTaTben 14 HacToswero
3akoHa, B TOM 4MCre TMOfIHOTO BO3MELLEHUS YObITKOB, MPUYMHEHHBLIX MNPUPOAHLIM 0bbekTaMm,
HaxogsawmMmMcs B COBCTBEHHOCTY (BNageHnn) notpebutens.

(n. 3 BBegeH deaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

4. Tpu paccmoTpeHun TpeboBaHM noTpebutens O BO3MELLEHUN YObITKOB, MNPUYUHEHHBIX
HeOCTOBEPHOM WUNU HEeAOCTaTOYHO MonHoM WMHdopMauuen o Tosape (paboTte, ycnyre), Heobxoanmo
UCXoouTb U3 MpeanonoxeHnss o6 oTCyTCTBUM y NOTpebuTens cneumanbHbIX MO3HAHWA O CBOMCTBAaXx U
XapakTepuctukax ToBapa (paboTbl, ycnyru).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCMOMHMTENs, NpoAaBua, YMNONHOMOYEHHOW
opraHu3aumm unu ynoriHOMOYEHHOro MHAUBMAYAbHOIO NpeanpvHuMaTtensi, UMnopTepa) 3a HapyLlueHue
npas notpebutenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapylweHne npaB NoTpebuTenen U3roToBuTeNb (MCMONHUTENb, NPOAABEL, YNOTHOMOYEHHas
opraHu3aums  WnyM  YNoriHOMOYEHHbIA  WHAMBUAYaANbHbIA  NpeanpuHUMaTenb, WMMMOPTEP) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYHO 3aKOHOM WU JOTOBOPOM.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. EcnvM MHOEe He YCTaHOBIIEHO 3aKOHOM, YObITKM, MpPUYMHEHHble noTpebuTento, noanexart
BO3MELLIEHUIO B MOSIHON CyMMe CBEPX HEYCTOMKN (NMEeHKN), yCTaHOBMEHHOW 3aKOHOM Ui AOrOBOPOM.

(n. 2 B pea. denepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycTomks (neHn) u BO3MELIEHNE YObLITKOB He OCBODOXAAKT M3roTOBUTENS
(vcnonHuTens, npogaBLa, YNOMHOMOYEHHYH) OpraHm3auuio UM ynosTHOMOYEHHOro WHAMBUAYaNbHOMO
npegnpyHMMaTens, MMNopTepa) OT UCMOJIHEHMST BO3IOXEHHbIX HA HEro ob6s3aTensCcTB B HaType nepeq
notpeburenem.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

4. N3rotoBuTenb (MCNONHUTENb, NPOAABEL,, YNOMHOMOYEHHAs OpraHM3aunst UM ynonHOMOYEHHIN
WHOMBUAOYanbHbLIA  NpeanpuHMMaTens, UMNopTep) ocBoboxaaeTcs OT  OTBETCTBEHHOCTM  3a
HeuncnonHeHve obs3aTenbCTB UM 3a HeHagmnexallee WCMnorHeHne obs3aTenbCTB, eCnv OOKaXeT, YTo
HeucrnonHeHve ob6s3aTenbCTB MM WX HeHagnexaiwee WCMONHEHME MpPOU3oLWo  BCMeACTBUE
HEenpeogonMMON CUIbl, @ TakKe MO MHbIM OCHOBaHUSAM, MPeAyCMOTPEHHBIM 3aKOHOM.

(B pen. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBaHunsi notpebutenss o6 ynnate HeycTOMKM (NEHW), NPEeAyCMOTPEHHOM 3aKOHOM W
[0roBOpOM, noanexar yaAOBNEeTBOPEHUIO N3rOTOBUTENEM (MCNOMHUTENEM, NMPOAABLIOM, YNTOTHOMOYEHHON
opraHu3auvMen unM  YNofTHOMOYEHHbIM MHAMBMAYaNbHBIM  NpegrnpuHuMaTenemM, WMNOPTEPOM) B
[06pOoBOLHOM NopsAKe.

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. lNpu ypoBneTBOpeHWM cynoM TpeboBaHUM MNOTPEOUTENS, YCTAaHOBMEHHbLIX 3aKOHOM, CyA
B3bICKMBAET C W3roTOBUTENS (MCMONMHWUTENS, MpogaBLa, YNOMHOMOYEHHOW OpraHvM3auum  Wnum
YMONTHOMOYEHHOTO  MHAMBWUAYaNbHOrO  MNpeanpuHMMaTens, uMnoptepa) 3a HecobniogeHne B
[obpoBoOMnbHOM Mopsigke yaoBneTBopeHus TpeboBaHui notpebutens wTpad B pasMmepe NATbAECAT
NPOLEHTOB OT CYMMbI, MPUCYXOEHHOW CyAOM B MONb3y noTpebutens.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Ecnu ¢ 3asBneHvem B 3awmTy npaB notpebuTtens BbIiCTynawT OOLECTBEHHble O0ObeAVHEeHWUs

notpebutenen (Mx accounaumm, Co3bl) UM OpraHbl MECTHOTO CamMOyrpaBneHns, NATbAECAT MPOLEHTOB



CYMMbl B3bICKAHHOTO LUTpadha NepeyncrisioTCs yka3aHHbIM 00bedHEeHNsIM (UX accoumaumsiM, cor3am)
Unv opraHam.

KoHcynbTaHTlnoc: npumeyaHue.
O Bo3melleHVM Bpefa, NPUUYMHEHHOrO BCNeaCTBME HEAOCTaTKOB TOBapOB, paboT vnu ycryr CMm.
Takke naparpad 3 rnaebl 59 K PO.

Cratbst 14. MIMyLlecTBEHHas OTBETCTBEHHOCTb 3a Bpef, NPUYMHEHHbIA BCNEACTBME HEeAOCTaTKOB
ToBapa (paboThbl, ycryru)

1. Bped, nNPWYMHEHHBIW XWU3HW, 300POBBK UM UMYLLECTBY MOTpebutena BcrneacTeue
KOHCTPYKTMBHbIX, MPOU3BOACTBEHHbIX, PeLenTypHbIX WM UHbIX HEeJOCTaTKOB ToBapa (paboTkl, ycryru),
NOAMNEXNT BO3MELLLEHUNIO B NMOSIHOM OObeEME.

2. lpaBo TpeboBaTb BO3MeLleHMS Bpeda, NPWYMHEHHOrO BCNEACTBME HeOoCTaTkoB ToBapa
(paboTbl, ycnyru), npusHaeTcsa 3a NoObIM NOTEPNEBLUUM HE3ABUCUMO OT TOrO, COCTOSIN OH B AOrOBOPHbIX
OTHOLLEHMSAX C NPOAABLIOM (MCMONMHUTENEM) UMK HET.

3. Bpea, NpuYMHEHHBIN XN3HW, 340POBLI0 UM UMYLLECTBY NOTPEOUTENS, NOANEXUT BO3MELLEHMIO,
€Cnu Bpe[ NpUYMHEH B TEYEHNe YCTaHOBMNEHHOMO CpoKa CnyX0bl MM cpoka rogHoCcTy ToBapa (paboThbl).

Ecnu Ha ToBap (pesynbTaT paboTbl) omKkeH BblTb YCTAHOBMEH B COOTBETCTBMU C MyHKTamu 2, 4
cTtatbn 5 HacTosiero 3akoHa CpoK ChyxObl WM CPOK TOAHOCTM, HO OH He YCTaHoBreH, nubo
notpebutenio He Obina NpegocTaBreHa MonHas M OOCTOBepHas MHGOpPMaUMS O CPoKe CryxObl Mnm
CpoKe TrogHoCcTW, nMbo noTpebuTtenb He 6bin NPOMHGOPMUPOBAH O HEOBXOOUMbIX OENCTBUSX MO
UCTEeYEeHUN CcpoKa CnykObbl MM Cpoka rOAHOCTUM U BO3MOXHBIX MOCNEACTBMSX MPU HEBLIMOMHEHUN
YKa3aHHbIX OeWCTBUIA, NMbo ToBap (pe3ynbrarT paboTbl) MO UCTEYEHUM ITUX CPOKOB MNpeAcTaBnsieT
OMNacHOCTb AN XW3HWM U 300POBbs, Bped MOANEXUT BO3MELLEHUIO HE3aBWCMMO OT BpPEMEHM €ro
NPUYNHEHUS.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCcTBUM C NyHKTOM 1 cTaTbhi 5 HacToswero 3akoHa N3rotoBuUTeNb (MCNOMHUTENb) He
yCcTaHoOBWM Ha ToBap (paboTy) Cpok cnyxObl, Bpes NoAMNexXuT BO3MELLEHNIO B Clly4ae ero NpuunHeHus B
TeyeHue [JecATM NeT co AHA nepefadnm ToBapa (paboTbl) noTpebuTento, a ecnu AeHb nepegayun
YCTaHOBWUTb HEBO3MOXHO, C AaTbl U3rOTOBMNEHNSI TOBapa (OKOHYaHUS BbIMONHEHUsI paboThl).

Bpen, NpuunHeHHbI BCreacTBMe HeAOCTaTKOB TOBapa, MOAJIEXWT BO3MELLEHUIO MPOAaBLIOM UNn
n3roToBMTENEM ToBapa no BblbOpy NOTEpneBLUErO.

Bpea, nNpyuvMHEHHbI BCNEACTBME HEeOOCTaTKOB paboTbl MMM yCNyru, MOOSIEXUT BO3MELLEHMIO
ucrnonHuTenem.

4. NsrotoBuTENb (MCMONHUTENbL) HECET OTBETCTBEHHOCTL 3a Bpen, NPUYMHEHHbIN XN3HWU, 340POBbI0
U1 NMyLLLeCTBY NoTpebuTtens B CBA3M C UCMONb30BaHMEM MaTepuanos, 060pyaoBaHns, UHCTPYMEHTOB U
WHbIX CpPeACcTB, HEoOXOAMMBIX [Afis1 MPOWM3BOACTBA TOBAPOB (BLIMOSIHEHWS PabOT, oKasaHus YCnyr),
He3aBUCMMO OT TOro, NO3BOJSAN YPOBEHb HAYYHbIX U TEXHUYECKMX 3HAHUI BbISBUTb UX 0COObIE CBOWCTBA
UNn HeT.

5. N3rotoBuTenb (MCNOMHUTEND, NPOAaBeL) 0CBOOOXAAeTCH OT OTBETCTBEHHOCTU, €CMM [OKaXeT,
YTO Bpen NPUYMHEH BCNEACTBME HENPEOAONIMMON CUIbl UMW HapyLLeHWUs NoTpebutenem yCTaHOBMEHHbIX
npaBun UCMOMb30BaHUS, XPaHEHMS UMW TPaAHCNOPTUPOBKN ToBapa (paboTbl, ycryru).

KoHcynbTaHTlnoc: npumeyaHue.
O komMneHcauun MoparnbHOro Bpega cM. Takke naparpad 4 rnaebl 59 K PO,

Cratbsa 15. KomneHcauunsa mopansHoro Bpeaa

MopanbHbin  BpeA, MPUYUMHEHHBLIN NOTpebutento BCreaCTBUME HapyLleHWs WU3roToBUTENnem
(ncnonHuTenem, NpoaasLIOM, YNOMHOMOYEHHOW opraHnsaumen Nnn ynonHOMOYEHHbIM UHAMBUAYANbHBIM
npeanpvHMMaTtenemMm, MMMNOpTepoMm) npae noTpebutens, nNpeayCMOTPEHHbIX 3akOHaMuW U MpPaBOBbIMU
aktamu Poccunckon depepaumm, perynmpyowimmMm oTHOLLEHNS B 06nacTu 3awutbl Npas notTpebuTenen,
NnoasIeXXUT KOMMEHCauMM TMpUYMHUTENEM Bpeda npyv HanmuMuum ero BuHbl. Paamep KomneHcauum
MOparnbHOro Bpeda onpegensieTcs CY4OM M He 3aBUCUT OT pa3mepa BO3MELLEHUS WUMYLLLECTBEHHOrO
Bpeda.

(B pen. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-D3)

KomneHcaumss  MopanbHOro  Bpefa  OCYLUECTBISIETCA  HE3aBUCUMMO  OT  BO3MELLEHUS

UMYLLLECTBEHHOIO Bpeaa U NoHeCceHHbIX NoTpebutenem yobITKOB.

Cratbsa 16. HegencTBUTENBHOCTL YCNOBUI A0rOBOPa, YLLEMNALLMX NpaBa notpedburtens



1. YcnoBusa poroBopa, yweMmnsiowmye npaBa MnoTpeduTens no CpaBHEHUIO C MpaBuramu,
YCTaHOBMEHHbIMW 3aKOHaMuM WM WHbIMW MpaBoBbiMW akTamu Poccunckon ®degepaunn B obnactu
3awmThl NpaB notTpebutenen, NPU3HaTCA HegEeNCTBUTENBHBIMU.

Ecnu B pesynbrate nCNonHeHWs OOroBopa, yWeMMsoLWero npasa notpeburens, y Hero BO3HWUKIU
yObITKW, OHW NOoANeXaT BO3MELLEHNIO N3rOTOBUTENEM (MCMOSNTHMUTENEM, NPOLABLIOM) B NMOJSIHOM oObeMe.

2. 3anpelaeTtca obycrnoBnuBaTtb NpuobpeTeHne oAHMX ToBapoB (paboT, ycnyr) obs3aTenbHbIM
npuobpeteHneM WHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHble NOTpebuTento BcneacTaue
HapyleHus ero npaBa Ha cBODOOAHLIN BbIOOp TOBapoB (paboT, ycnyr), BO3MeLlalTCs MNpoAaBLOM
(ncnonHuTenem) B NOIHOM o6beMe.

3anpellaetca obycnosnvBaTbh yaoBNeTBopeHne TpebosaHun notpebutenen, npeobsaBnsemMbiX B
TEeYeHne rapaHTMNHOIO CPOKa, YCIOBUSIMU, HE CBSAI3AaHHBLIMU C HegocTaTkamun ToBapoB (paboT, ycnyr).
(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

3. Npopgasey (ucnonHuTenb) He BrpaBe 6e3 cornacus NoTpedbuTens BbIMOMHATL LOMOJTHUTENbHbIE
paboTbl, ycnyru 3a nnaty. [loTpebuTens BNpaee oTkasaTbCsa OT onniaThl Takux paboT (ycnyr), a ecnvm oHn
onriadeHbl, notTpebuTtenb BnpaBe noTpeboBaTb OT MpogaBua (MCMOMHWTENS) BO3BpaTa yniiavyeHHON
CYMMbl.

(n. 3 B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Cratba 17. CynebHas 3awuta npas notpedbutenen

1. 3awmTa npaB noTpebutenen ocyLLecTBNAETCA CYyLOM.

2. Nckn o 3awmte npaB notpebutenen MoryT GbITb NpeabsaBneHbl Mo BbIOOPY MUCTUa B Cyd Mo
MeCTY:

HaxoXOeHUs OpraHv3auun, a ecrnm OTBETYMKOM SIBNSAETCA UHAMBUAYaNbHbIA NpeanpuHnUMaTernb, -
€ro XWUTenbCTBa;

XWUTenbCTBa nnu npebbiBaHUSA UCTUa;

3aKMYEHMS NN UCMOJTHEHMS JOroBopa.

Ecnu nck Kk opraHmsauumn BbITEKaeT M3 AeATenbHOCTW ee unuana unn npeacrtaBUTenbCTBa, OH
MOXeT ObITb NpeabsABIEH B CyA NO MECTY HaXOXAeHUs ee bunuvana unv npeactaBUTenbCTBa.

(n. 2 B pen. ®egepansHoro 3akoHa oT 21.12.2004 N 171-93)

3. MNoTpebutenn no wmckam, CBA3AHHbLIM C HapylWeHMeM UX MNpaB, a Takke YNONHOMOYEHHbIN
denepanbHbil OpraH WCMNOMHUTENBHOM BracTM MO KOHTPOMt (Haasopy) B obractyu 3awuTbl npasB
notpebutenen (ero TeppuTopuarnbHblie opraHbl), a Takke UHble deaepanbHblie OpraHbl UCMOMHUTENbHOW
BNacTu, ocyllecTBnsoLwme (PyHKLMM NO KOHTPOMO U Haa3opy B 0bnactu 3awmTtbl npas notpebutenen u
f6esonacHoctu TOBapoB (paboT, ycnyr) (Mx TeppuTopuanbHble OpraHbl), OpraHbl MECTHOro
camoynpaBneHusi, obliecTBEHHble 00beauMHeHus noTpebuTtenen (Mx accouuauuun, CO3bl) MO MUcKam,
npegbsBnseMbiM B MHTepecax noTpebuTtens, rpynnel noTpedbuTenen, HeEONpeaoeneHHoro Kpyra
notpebutenen, ocsBoboxgawTcd OT ynnaTtbl FOCy4apCTBEHHOW MOLWSMHBI B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccuickon degepaumm o Hanorax u cbopax.

(n. 3 B pea. ®egepanbHoro 3akoHa ot 02.11.2004 N 127-93)

Mnasa Il. SALUUTA NPAB NMOTPEBUTENEW NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Crtatbsa 18. NpaBa notpebuTtensa npu o6HapyxeHun B TOBape HeJOCTaTKOB
(B pean. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

1. MNMoTpebuTtens B cnyyae obHapyXeHWs B TOBape HEOOCTaTKOB, €CfiM OHU He OblfiM OrOBOPEHbI
npoAasLOM, Mo cBoeMy BblIGoOpy Bnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TON e Mapku (3TUX e Mogenu u (Mnn) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKkoW e ToBap ApPYro Mapku (Mogenu, apTvkyna) ¢ COOTBETCTBYIOLLUM
nepepac4eToM MOKYMHOW LieHbI;

notpeboBaTb COpasaMepPHOro yMEHbLIEHUS! MOKYMHOW LiEHbI;

notpeboBatb He3ameanuTenbHOro 06e3BO3ME3JHOro YCTpaHeHWst HeLOoCTaTKOB ToBapa MIu
BO3MELLLEHUS PAaCXOA4O0B Ha UX UCTpaBeHne NoTpebutenemM unu TpeTbmMM fMLOM;

OTKasaTbCs OT UCMOSIHEHUS LOroBopa Kynnu-npoaaxu u notpeboBaTb Bo3BpaTa YniavyeHHon 3a
ToBap cymmbl. Mo TpeboBaHMIO NpofdaBua U 3a ero cyetT NOTpPebuTenb OOMKEH BO3BPaTUTb TOBap C
HeJocTaTKaMu.

Mpu aTom nNoTpebutens Bnpase noTpeboBaTh Takke NOMHOIO BO3MELLEHUS YObITKOB, MPUYNHEHHbIX
eMy BCINeACTBME NPOoAaxu ToBapa HeHaanexalwero kadectBa. YObITKM BO3MELLAOTCS B CPOKW,
YCTa@HOBSIEHHbIE  HAcToOsAWMM  3akOHOM AN YAOBMETBOPEHWSI  COOTBETCTBYHOLUMX — TpebGoBaHui
nortpedurens.



B OTHOWEHMM TEexXHMYEeCKM CIOXHOro ToBapa noTpebuTene B criydae OOHApPYXEHUs B HeM
HeJOCTaTKOB BMpaBe OTKa3aTbCH OT UCMOMHEHUs AOroBopa Kynnu-npodaxu v notpeboBaTb Bo3BpaTta
yna4yeHHOW 3a TakoW ToBap CyMMbl NMOO NpeabsiBUTb TpeboBaHMe O ero 3aMeHe Ha ToBap 3TOW e
Mapku (MoOZenu, apTuKyna) WM Ha TakoW e ToBap Apyroh Mapkum (Moaenu, apTukyna) c
COOTBETCTBYIOLUM MNepepacyeToM MOKYMHOW LeHbl B TeyeHue NATHaguatv OHeW Co OHS nepejayu
notpebutento Takoro ToBapa. [lo ucTevyeHMM ITOrO CpoKa YyKasaHHble TpeboBaHusa nognexar
YL OBNETBOPEHNIO B OOHOM U3 CrELYIOLMNX CIydaeB:

obHapyxeHue cyLLleCTBEHHOro HeocTaTka ToBapa;

HapyLleHne YCTaHOBIEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPaHEHUSI HE4OCTATKOB TOBapa;

HEBO3MOXXHOCTb WCMOMb30BaHWUS ToBapa B TEYEHWe Kaxgoro roda rapaHTUAHOIO Cpoka B
COBOKYNHOCTM Oonee 4eM TpuauaTb OHEW BCNeacTBME HEOOHOKPATHOIO YCTPaHEHMSI €ro pasfinyHbIX
HEeJOCTaTKOB.

lMepeyeHb TexXHMYECKM CHOXHbIX ToBapoB yTBepxaaetca [lpaButenbctBOM Poccuinckon
depepauymm.

(n. 1 B pea. PenepanbHoro 3akoHa o1 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B MyHKTEe 1 HACTOALWEN CTaTbW, MPeabsABNATCA MNoTpebutenem
npogaeuy nubo  YNOMHOMOYEHHOW  OpraHu3auMm WM YNOSIHOMOYEHHOMY  WHAMBUOYaNbHOMY
npegnpvHMMaTento.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MNoTpebutens BnNpaBe NpeabsBUTL TpebOBaHUS, yKasaHHble B ab3aliax BTOPOM U MSITOM MyHKTa
1 HacToslen cTaTbW, W3rOTOBUTEMHD, YMNOSIHOMOYEHHOW OpraHM3aumMmM Wnu  ynoriHOMOYEHHOMY
WHOMBUAYaNbHOMY NPEANPUHUMATENIO, UMMOPTEPY.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

BmecTo npegbaBneHus atux TpeboBaHMi NoTpebuTenb BrMpaBe BO3BPaTUTb WM3rOTOBUTEMD MMM
UMMopTepy TOBap HEHaANexallero kadecTsa 1 notpeboBaTh Bo3BpaTta yniiayeHHON 3a HEro CyMMbI.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YtpaTtun cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-03.

5. OtcytctBME Yy NOTpPEOMTENS KacCOBOrO WM TOBAPHOro Yeka nnbo WMHOrO [AOKYMEHTa,
yOOCTOBEPALWMX hakT M ycnoBusd MOKYNKM TOBapa, He SBMNSETCA OCHOBaHMEM pfns OTKa3a B
yAoOBneTBopeHun ero TpeboBaHun.

MpopaBey,  (M3roToBUTEND), YNOSIHOMOYEHHas opraHusauus unm YMNOJSTHOMOYEHHbIV
WHOMBUAYanbHbIV NpegnpuHuMaTtenb, MMnopTep 0b6si3aHbl MPUHATL TOBAp HeHaanexallero Kkadectea y
notpebutens n B cnyvyae HeoGXO4MMOCTU NMPOBECTM NPOBEPKY kKayecTBa ToBapa. MoTpebuTens Bnpase
y4acTBOBaTb B MPOBEpPKE kayecTBa ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B cnyyae cnopa o npuuMHax BO3HMKHOBEHMS HE4OCTAaTKOB TOBapa npogasel (M3roToBuTenb),
YMOSTHOMOYEHHAas opraHu3aums UM yrnorHOMOYEHHbIM MHOUBMAYaANbHbLIN NpeanpyuHMMaTens, MMNopTep
00s3aHbl MPOBECTU 3KCMepTU3y ToBapa 3a CBOW CyeT. OKCrnepTu3a ToBapa MpOBOAMTCH B CPOKW,
yCTaHoBMeHHble cTaTbsiMu 20, 21 n 22 Hactosiwero 3akoHa OM1s YAOBMETBOPEHUS COOTBETCTBYHOLLNX
TpeboBaHui notpebutens. MNoTpebutens BNpaBe NpUCYTCTBOBATbL NPW NPOBEAEHMN 3KCMEPTU3bl ToBapa
M B Crny4ae Hecornacus ¢ ee pesynbTataMy OCMOPUTb 3aKIOYeHWe TakoW 3KcrnepTu3bl B cydebHoMm
nopsiake.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

Ecnu B pesynbTate aKcnepTusbl ToBapa yCTaHOBIEHO, YTO €ro HeJoCTaTKM BO3HMKNW BCReacTBme
06CTOATENLCTB, 3a KOTOpble HE OTBEYaAeT NpoAaBeL, (M3roToBUTENb), NOTPebuTenb 06s3aH BO3MECTUTL
npogasuy (M3roToBUTENIO), YNONTHOMOYEHHOW OpraHuM3auun Mnm YnosIHOMOYEHHOMY WHAMBUOYaNbHOMY
npeanpvHMMaTento, MMMNOPTEpPY pacxodbl Ha MNpOBEdEHMEe 3KCMepTusbl, a TaKke CBs3aHHble C ee
npoBeAeHMeM pacxofbl Ha XpaHeHWe 1 TPaHCNOPTMPOBKY TOBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
(n. 5 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

6. [lpopaBey (u3roToBUTEMb), YMONMHOMOYEHHas OpraHu3auuMss UM  YyNOrHOMOYEHHbIN
WHOVBUAYyanbHbIV NpeanpuHMMaTenb, MMNOpPTEp OTBeYaeT 3a HegocTaTKM ToBapa, Ha KOTOPbIA He
YCTaHOBIEH rapaHTUMHLIA CPOK, ecnu noTpebutenb AoKaXeT, YTO OHM BO3HWKNM A0 Nepefayun ToBapa
noTpebuTento unm No NpuMyMHam, BOSHUKLLMM 4O 3TOFO MOMEHTA.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B oTHoweHMM ToBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUIWHLIA CPOK, npoaasel, (M3roToBUTENb),
YNONTHOMOYEHHAs OpraHn3aLmst UNn ynonHOMOYEHHbIA MHANBMAYANbHbLIN NpeanpuHUMaTenb, MMNopTep
oTBeYaeT 3a HefocCTaTKM TOBapa, €CNU He [OKaXeT, YTO OHW BO3HMKNWM Mocne nepegadu ToBapa
notpebutenio BcneacTBMe HapylweHus noTpebutenem npaBun  WUCMOMb30BaHWS, XPaHEHUS UMK
TPaHCNOPTUPOBKM TOBapa, 4ENCTBUNA TPETbUX NI W HENPEOAONTUMON CUSbI.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
(n. 6 BBeaeH PepepanbHbiM 3akOHOM OT 17.12.1999 N 212-93)



7. JocTaBka KpynHorabapuTHOro ToBapa 1 ToBapa Becom Gonee NATn KUMorpaMmoB Afsi PEMOHTA,
YUEHKW, 3ameHbl 1 (unu) BO3BpaT MX MOTPeOMTENI0 OCYLIECTBNAOTCA cunamMu 1M 3a cyeT npojasua
(n3rotoBuTENs,  YNONMHOMOYEHHOW  OpraHM3auMum UM YNONIHOMOYEHHOTO  WHAMBWAYaNbHOro
npegnpvHuMaTens, umnoptepa). B cnyyae HeucnonHeHus paHHoOW 0653aHHOCTM, a Takke npu
OTCYTCTBMM npodaBua (M3roToBMTENs, YMONIHOMOYEHHOW OpraHM3auun WM YNoSTHOMOYEHHOrO
WHOVBMAOYAIbHOrO NpeanpuHUMaTens, UMnopTepa) B MeCTe HaxoXaeHust noTpebutensa goctaska u (Unu)
BO3BpaT yKa3aHHbIX TOBApOB MOrYT OCYLWeCTBNATbCA noTpedbutenem. [pu 3TOM npopasel
(n3rotoBuUTENb,  YMNOITHOMOYEHHAs  OpraHM3aumMsi WM YNONIHOMOYEHHbLI  UHAMBUAOYaIbHbIN
npegnpyHMMaTens, MMNopTep) o0b6s3aH BO3MECTUTb NOTPebuTento pacxoabl, CBA3aHHbIE C JOCTaBKOMW U
(Mnn) BO3BpPaTOM yKa3aHHbIX TOBapOB.

(n. 7 B pen. ®enepansHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 19. Cpokn npegbsBneHnst notpedntenem TpedoBaHUn B OTHOLLEHUW HE4OCTATKOB ToBapa

1. TNoTpebutens BnpaBe npeabsiBUTL NPedycMOTpeHHble cTaTtben 18 HacTosiwero 3akoHa
TpeboBaHns K npodaBuy (M3rOTOBUTENIO, YMOMIHOMOYEHHOW OpraHu3auMm WM  ynofTHOMOYEHHOMY
WHAVMBUAYyanbHOMY NpeanpuUHUMAaTEento, UMMNopTepy) B OTHOLIEHUW HeOOCTaTKOB TOBapa, €CNn OHU
OBHapyXeHbl B TEYEHME rapaHTUAHOTO CPOKa Wi CPoKa rogHOCTHU.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B oTHOLWEHMM TOBapOB, Ha KOTOPbLIE FAapaHTUIAHLIE CPOKU MM CPOKU FOOHOCTU HE YCTaHOBIIEHbI,
notpebutens BnpaBe nNpeabsBUTb yKa3aHHble TpeboBaHMs, ecnu HeaocTaTkM ToBapoB OBHapyXeHbl B
pasyMHbI CPOK, HO B npefernax AByX NeT co AHA nepefayn ux notpebutento, ecnu 6onee anutenbHble
CPOKU He YyCTaHOBMNEHbI 3aKOHOM UM JOTOBOPOM.

(n. 1 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. [apaHTUAHBLIN CPOK TOBapa, a Takke CPOK ero criykbbl McUMcnsaeTcs co OHSA nepegayun ToBapa
notpebutento, ecnu WHOe He MpegyCMOTPEeHO [oroBopoM. Ecnv geHb nepejaum  ycTaHOBUTb
HEBO3MOXXHO, 3TU CPOKN UCHUCIIAIOTCH CO AHSA U3roTOBMEHMS ToBapa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ons ce3oHHbIX TOBapoB (00yBW, ofexAbl M MNPOYUX) 3TM CPOKM UCHUCASITCA C MOMEHTa
HaCTyNneHUs COOTBETCTBYIOLLEr0 Ce30Ha, CPOK HACTYMMEeHUs1 KOTOPOro onpeaenseTcs COOTBETCTBEHHO
cybbektamm Poccuiickon Pepepauum UCXoass U3 KNMMATUYECKMX YCMOBUMWA MeCTa HaxoXAeHus
notpeburtenen.

Mpu npogaxe ToBapoB Mo obpasuam, MO MoyTe, a Takke B Cny4vasix, eCnm MOMEHT 3aKnioyeHus
[oroBopa Kynnu-npoAaxu M MOMEHT nepedayu ToBapa noTpebutento He coBnagjalT, 3TU CPOKM
WCYMCNAIOTCA CO AHA [JocTaBkM ToBapa noTpebutento. Ecnn noTpebuTtens nuweH BO3MOXHOCTM
ucrnonb3oBaTb TOBap BCreAcTBMe OOCTOATENbCTB, 3aBUCALWMX OT MpogaBua (B 4acTHOCTW, TOBap
HYXXOAeTCsl B CrneuuarnbHOM YCTAHOBKE, MOOKMIOYEHMM unu cOOpke, B HEM MMETCH HedocTaTKu),
rapaHTUMHBIA CPOK He TeyeT A0 YCTpaHeHus NpoAaaBLOM Takumx obcTosTenscTB. Ecnn geHb goctasky,
YCTaHOBKM, MOAKMYEHMs, cOOpKM ToBapa, YCTpaHeHUs 3aBUCALMX OT npoAaBua obCTOSATENbCTB,
BCNeACTBME KOTOPbIX MOTPeOuTEeNnb He MOXEeT WUCMNoMb3oBaTb TOBap MO Ha3HA4YeHWo, OnpeaenvTb
HEBO3MOXXHO, 3TU CPOKU MCHUCTISIIOTCH CO AHSA 3aKM0YeHNUs JOroBopa Kynnu-npoaaxu.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Ab63aL ncknoveH. - degepanbHbl 3akoH oT 17.12.1999 N 212-03.

Cpok rogHoCcTK ToBapa onpeaensercs nepnoaom, UCHUCNSEMbIM CO OHA U3rOTOBNEHUS ToBapa, B
TeYeHne KOTOPOro OH MPUrodeH K WCNONb30BaHWIO, MMM OaToW, OO0 HacTynfeHust KOTOpoW ToBap
NpUrogeH K NUCNonb30BaHMIO.

MpoOomKNTENBHOCTL CpOKa TFOAHOCTUM TOBapa [OMKHa COOTBETCTBOBaTb 00A3aTernbHbIM
TpeboBaHMsIM kK 6e3onacHOCTM ToBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MapaHTuHbIE CPOKM MOTYT yCTaHaBNMBATbCA Ha KOMMIEKTYIOLIME U3genns N COCTaBHbIe YacTu
OCHOBHOTO TOBapa. [apaHTUiHbIE CPOKM Ha KOMMIEKTYIOLLME U3Aenus U COCTaBHbIe YaCcTW UCHUCAITCH
B TOM e NopsiKe, YTO M rapaHTUMHbBIA CPOK HA OCHOBHOM TOBap.

[apaHTUNHbIE CPOKM Ha KOMMMEKTylllMe MU3OenuMsi U COCTaBHble YacTM ToBapa CuUMTalTCA
paBHbIMW FapaHTUNHOMY CpPOKY Ha OCHOBHOE u3aenue, ecrnv WHOe He YCTaHOBMEHO AoroBopom. B
cnyyae, eCnu Ha KOMMMEKTylllee u3genue 1 COCTaBHYK 4YacTb TOBapa B [JOroBope YCTaHOBIEH
rapaHTUAHBLIA CPOK MEHbLUEA MNPOAOSPKUTENBLHOCTM, YEM TapaHTUMHBLIA CPOK Ha OCHOBHOE MK3genue,
notpebutens Bnpase npeabaBuTb TpeboBaHWS, CBA3aHHbIE C HeLOCTaTKaMu KOMMMEKTYOLWEero n3aenns
W COCTaBHOW 4acTu ToBapa, nNpu Ux obHapyXeHnn B TeYeHne rapaHTUNHOrO Cpoka Ha OCHOBHOE nsaenwue,
€CIn UHOE He NpeayCMOTPEHO JOrOBOPOM.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnm Ha  KomnnekTywllee  M3genvMe  YCTaHOBMEH  rapaHTUAHBLIMG CpoK  BonbLuen
NPOAOIPKUTENBHOCTU, YeM FapaHTMWHBIA CPOK Ha OCHOBHOW TOBap, MOTpebuTenb BnpaBe NpeabsBUTb
TpeboBaHNs B OTHOLIEHWM HEOOCTaTKOB TOBapa MpW YCNOBMU, YTO HEOOCTAaTKU KOMMIIEKTYHLLEro



nsgenvs obHapyXeHbl B TeYeHVWEe rapaHTMNHOrO CpoKa Ha 9TO M3genue, He3aBWCMMO OT UCTeYeHUs
rapaHTUMHOroO CpoKa Ha OCHOBHOM TOBap.

4. Cpoku, yka3aHHble B HACTOsILLEN CTaTbe, JOBOOATCS A0 CBeAeHWUs noTpedbuTtens B nHdopmaumm
0 TOoBape, NPeaoCTaBNSAEMON NOTPeObMTENIO B COOTBETCTBUM CO cTaTbeln 10 HacTosiwero 3akoHa.

5. B cnyyasx, korga npenyCMOTPEHHbIA OOFOBOPOM rapaHTUMHBLIM CPOK COCTaBfsieT MeHee ABYX
netT n HepocTaTku ToBapa obOHapyxeHbl MoTpebuTenem MnoO UCTEYEHWW rapaHTUAHOIO CpoKa, HO B
npegenax AByx neT, notpebuTtens BnpaBe MpeabsBUTbL MpoAaBuy (M3roToBuTento) TpeboBaHus,
npeaycMoTpeHHble cTaTber 18 HacToswero 3akoHa, ecnu JOKaXeT, YTO HeJOCTaTKM ToBapa BO3HUKMU
[0 ero nepefaydn NOTpedbUTENo UNKU NO NPUYNHAM, BOZHUKLLUM A0 3TOFO0 MOMEHTA.

(n. 5 BBegeH deaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIiBNEHNS CyLLLECTBEHHbIX HEAOCTAaTKOB TOBapa notpebuTtenb Bnpase NpeabsBuUTb
N3roToBUTENIO  (YNOMHOMOYEHHOW  OpraHusauuMM  UnM  YNosIHOMOYEHHOMY  MHAMBUAYanNbHOMY
npegnpvHMMaTento, nMmnopTepy) TpeboBaHne 0 6e3BO3ME3OHOM YCTPaHEHUM TakUX HeJOCTaTKoB, €Cnuv
[OOKaXeT, YTO OHM BO3HUKMNW A0 nepefayun ToBapa noTpeduTento unm no NpuynHam, BO3HMKLLIMM 4O 3TOro
MOMeHTa. Yka3aHHoe TpeboBaHme MoXeT ObiTb NpeabsABeHO, eCny HeJocTaTku ToBapa ObHapyXeHbl No
UcTeyeHun AByX NeT CO OHS nepejayn ToBapa MoTpedbuTento, B Te4YeHUe YCTaHOBIIEHHOrO Ha ToBap
Cpoka cnyxObl MM B Te4vyeHWe [ecATM JeT CO OHA nepefjadv ToBapa noTpebutento B criyyae
HeyCTaHOBMNEHUs cpoka cryx0Obl. Ecnu ykazaHHOe TpeboBaHue He yAOBNETBOPEHO B TeYeHMe ABaguatu
OHen co OHs ero npeabsiBneHust notpebutenem mnu obHapyXeHHbI MM He4OCTATOK ToBapa SBNAETCS
HeycTpaHUMbIM, NOTpebuTens No ceBoemy BbiGOPY BNpaBe NpeabsBUTb U3rOTOBUTEMIO (YNONHOMOYEHHOW
opraHusaumM WnNu YNONHOMOYEHHOMY WHAMBUAYaNbHOMY npeanpuHMMaTtento, WMNopTepy) WHble
npeaycMoTpeHHble NyHKTOM 3 cTatbn 18 HacToswero 3akoHa TpeboBaHWS unu BO3BPaTUTbL TOBap
N3roToBUTENIO  (YNOMHOMOYEHHOW  OpraHusauuMM  UnuM  YNosIHOMOYEHHOMY  MHAMBUAYanbHOMY
npeanpvHMMaTento, MMNopTepy) 1 noTpeboBaThk BO3BpaTa ynnavyeHHON AEHEXHOW CyMMBbI.

(n. 6 B pea. ®enepanbHoro 3akoHa o1 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHWe HeOoCTaTKOB TOBapa M3rotoButenem (NpoaaBLOM, YNONTHOMOYEHHON
opraHusauven unu ynosiHOMOYEHHbIM UHAVBUAYanbHbIM NpeanpuHumarTenemM, MMNopTepomMm)
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. Ecnu cpok ycTpaHeHMsi HepocTaTKoB ToBapa He onpegeneH B MNUCbMEHHOW dopme
COrnalleHMeM CTOPOH, 3TWM HeAOoCTaTKM [OIMKHbl ObiTb YCTpaHeHbl W3roToBuTeNneMm (NpoAaBLIOM,
YNONTHOMOYEHHON OpraHusauven WM YNONTHOMOYEHHbIM  MHAMBUAOYAnNbHLIM  NpeanpuHMMaTenem,
UMMNOPTEPOM) He3aMeAnuUTeNbHO, TO eCTb B MWHMMAIbHbLIA CPOK, OOBEKTUBHO HEOOXOOMMBIN ANA UX
YyCTPaHEHMs1 C Yy4eTOM OObIMHO npuMeHsieMoro crnocoba. Cpok ycTpaHeHWst HefocTaTKoB ToBapa,
onpeaensiemMbli B TMCbMEHHOW dhopMe CorfialleHMeM CTOPOH, HE MOXET NpeBbIaTh COPOK MATb OHEN.

B cnyyae, ecnv Bo BpeMsl yCTpaHeHUs HEOOCTaTKOB TOBapa CTaHEeT OYEBUAHbBIM, YTO OHU He ByayT
yCTpaHeHbl B OMNpedernieHHbl CornaweHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMuuTb COrfalleHue o
HOBOM CpOKE yCTpaHeHWs1 HeJoCTaTKoB, ToBapa. [1py 3aToM OTCyTCTBME HEOOXOOUMbIX AN YCTPaHeHus
HeJOCTaTKOB TOBapa 3anacHbIX YacTen (aetanen, matepuanoB), 06opyaoBaHMs UM nogo6HbIE NPUYUHBI
He SIBNSAIOTCA OCHOBaHWEM AN 3aKMOYEHMS COrnalleHns O TakOM HOBOM CpPOKe M He OCBOOOXAalT OT
OTBETCTBEHHOCTM 3a HapyLUeHWe CpokKa, ONpeaerneHHOro cornalleHneM CTOPOH NepBoHaYarnbHo.

(n. 1 B pea. ®egepansHoro 3akoHa oT 25.10.2007 N 234-93)

2. B OTHOWEHWM TOBApOB [AJIUTENBLHOrO MONMb30BaHUSA W3roToBUTENbL, NpoAaBel nunbo
YNOJIHOMOYEHHAs OpraHM3aumst UM YNorIHOMOYEHHbLIA MHAOMBUAYANbHbBIA NpeanpuHuMaTtenb o06si3aHbl
npu npegbsBreHnM notpebutenem ykaszaHHOro TpebOoBaHMS B TPEXAHEBHbIA CPOK 0e3B0O3Me3gHO
npegocTaBuTb NOTpebuTentio Ha nepuod pemMoHTa ToBap ANWUTENbHOrO MOoNb30BaHus, obnagatowmi
3TVIMM XXe OCHOBHbIMMW NMOTPEOUTENBCKMMN CBOWCTBaMM, obecrneyvmB OOCTaBKy 3a CBOWM cyeT. [lepeyeHb
TOBapoB [ANWTENBbHOTO MOMb30BaHWUS, Ha KOTOpPble YKa3aHHOe TpeboBaHMe He pacnpocTpaHseTcs,
ycTtaHaesnmBaeTcs NpasutensctBomM Poccuiickon ®eagepauuu.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
$3)

3. B cnyyae ycTpaHeHusi HegoCTaTKOB TOBapa rapaHTUMWHBLIA CPOK Ha Hero npopreBaeTcs Ha
nepuos, B TeYEHWe KOTOPOro TOBAp HE WCMOMb30Bascs. YKasaHHblA Mepuos UCHUCNSIETCA CO AHS
obpalleHns notpebutens c TpeboBaHneM 06 yCTpaHeHMU HeJOCTATKOB TOBapa A0 AHS Bblayun ero no
OKOH4YaHuKM peMoHTa. MNpu Bbigaye ToBapa U3roToBUTENb (NPOAAaBELL, YNOMHOMOYEHHas OpraHnu3aLms unm
YNONTHOMOYEHHbI  MHOAMBUAOYANbHbLIA  NpeanpuHuMaTtens, umnopTep) o0s3aH nNpefocTaBuUTb B
NMCbMEHHOW bopme noTpebuTento nHdopmauuio o aate obpalleHusa notpebutens ¢ TpeboBaHuem o6
yCTpaHeHnn obHapyXeHHbIX MM HeJoCTaTKoB TOBapa, O daTe nepefdaynm ToBapa notpebutenem Ans
yCTpaHeHns HedOCTaTKOB TOBapa, O AaTe YyCTpaHeHWss HedoCTaTKOB TOBapa C WX onucaHuem, o6
MCMNOMb30BaHHbIX 3anacHbIX YacTax (geTansix, Matepuanax) u o gaTe Bblgayum ToBapa notpebutento no
OKOHYaHUK yCTpPaHEeHNs1 He4OCTaTKOB ToBapa.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)



4. Mpwn ycTpaHeHUN HeJOCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMMEKTYIOLWEro U3genus unm
COCTaBHOW YacTU OCHOBHOrO W3denusi, Ha KOTOpble YCTaHOBMEHbl FapaHTUWHbIE CPOKW, Ha HOBblE
KOMMIEKTyoLWee U3genue nnvM COCTaBHYK YacTb OCHOBHOMO M3Aenusi yCTaHaBNMBAETCA rapaHTUMAHbIN
CPOK TOW >X€ MPOAOIDKUTENBHOCTU, YTO M Ha 3aMEHEHHble KOMMIEKTYIoLee n3genve unmM COCTaBHYIO
YacTb OCHOBHOIO M3Qenus, ecnu WHOe He MpegyCMOTPEHO [OroBOPOM, M TapaHTUMHBIN  CPOK
ncYMCNsieTCcs CO AHS Bblgayun NoTpebuTento 3Toro ToBapa Nno OKOHYaHWM PEMOHTA.

(n. 4 B pen. ®egepansHoro 3akoHa oT 17.12.1999 N 212-93)

CrtaTtbsa 21. 3ameHa ToBapa HeHaanexallero ka4ecTsa

1. B cnyyae obHapyxeHusi notpebuteneM HeJoOCTATKOB TOBapa U npeabsiBrieHus TpeboBaHus o
ero 3ameHe npojaBel (M3roTOBUTENb, YMNONTHOMOYEHHAs OpraHusaums WnNM  YNosIHOMOYEHHbIN
WHAVBUAYanbHbIV NpeanpuHUMaTenb, MMNopTep) 0683aH 3aMeHMTb Takon TOBap B TEYEHME CeMU OHeNn
CO [HS NpeabsABIeHNst yka3aHHOro TpeboBaHns notpebuTtenem, a npu HEOOXOAMMOCTM AOMNOMHUTENBHOWN
NpOBEPKN KayecTBa Takoro ToBapa MpogaBLOM (M3roTOBWUTENEM, YNOMHOMOYEHHOW OpraHusauven unu
YMONTHOMOYEHHbIM MHOVBMAYaNbHBIM NpeanpuHUMaTenemM, MMNOPTEPOM) - B Te4eHWe ABaguatn OHeEN co
[OHs1 NpeabsABeHNst ykazaHHOro TpeboBaHus.

Ecnu y npogaBua (M3roToBuTensi, YNOMHOMOYEHHOW OpraHusauMu WM ynorHOMOYEHHOro
WHOUBMAYaNbLHOro NpeanpuHMMaTensi, UMnopTepa) B MOMEHT npeabsBreHus TpeboBaHua OTCyTCTBYET
HeobxooMMbIN Ons 3aMeHbl TOBap, 3amMeHa [oikHa ObiTb MpoBedeHa B TeyeHue Mecsila Co OHS
npeabaBneHnsa Takoro TpeboBaHus.

B pawnioHax KpariHero CeBepa u npupaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHue notpebutens o
3aMeHe ToBapa NoANeXWUT yAOBNETBOPEHMIO MO ero 3asiBNeHn0 B CPOK, HEOOBX0aAMMbIA AN oyepeaHon
[OCTaBKM COOTBETCTBYIOLLEIO TOBapa B 9TU panioHbl, B CryYyae OTCYTCTBUSA y npodasua (M3roToBuTens,
YMONTHOMOYEHHOM  OpraHvM3aumM Wnu  YNoriHOMOYEHHOr0  MHAMBWMAYanbHOrO  MpeanpuHUmarens,
umnopTepa) HeobxoAUMOro Ansi 3aMeHbl TOBapa Ha AeHb NpeAbsBNeHns ykasaHHoro TpeboBaHus.

Ecnn gnst 3ameHbl ToBapa TpebyeTcs 6bonee cemu gHen, no TpeboBaHuIo NOTpebuTens npoaasel
(n3rotoBuTEnb MO0  YMNOMHOMOYEHHAs OpraHmMsauus WM YNONHOMOYEHHbIN  WHAMBWUAYabHbIN
npegnpvHMMaTenb) B TeYeHUe Tpex AHEN CO OHA npeabsBreHns TpeboBaHusa 0 3ameHe ToBapa 06s3aH
6e3B03mMe3aHO MpefocTaBuTb NOTpebutenio BO BPEMEHHOE MONb30BaHWe Ha Nepuod 3aMeHbl ToBap
ONUTenbHOro Mnonb3oBaHWs, obnagalwmini 3TUMW XXe OCHOBHbIMWU MNOTPEOUTENLCKUMU CBOWCTBaMU,
obecneunB ero JOCTaBKy 3a CBOM cYyeT. JTO MpaBUIIO He pacnpoCTpaHAeTCd Ha ToBapbl, NepeveHb
KOTOpbIX oOnNpeaenseTca B COOTBETCTBUM C NMYHKTOM 2 cTtaTtby 20 HacTosLwero 3akoHa.

(B peq. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

2. ToBap HeHagnexallero kayecTsa AomkeH 6bITb 3aMeHEH Ha HOBbIV TOBap, TO €CTb Ha TOBap, He
ObIBLUMI B yNOTPEONeHnN.

Mpn 3ameHe TOBapa rapaHTUMHbLIA CPOK MWCYUCIISETCA 3aHOBO CO [HA nepefayn ToBapa
notpedurento.

CraTtbs 22. Cpoku yooBNeTBOpPEeHUst OTAENbHbIX TpeboBaHMI NoTpeduntenst
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHus NOTpPebuTenss o copasMepHOM YMEHbLUEHUN MOKYMHOW LeHbl ToBapa, BO3MELLEHUU
pacxofoB Ha MWCNpaBfeHWe HeaoCTaTKOB ToBapa noTpebutenem wunu TpeTbUM JIULOM, BO3BpaTte
yNnna4yeHHon 3a ToBap OEHEXHOW CyMMbl, a Takke TpeboBaHMe O BO3MELLEHMN YObITKOB, NPUYUHEHHbIX
noTpebutenio BCNeACTBME MPOAaXW ToBapa HeHagnexallero kadectsa nnbo npegocTaBneHUs
HeHaanexawen MHdopMauum O ToBape, MoafnexaT YOOBNETBOPEHMIO NPOAABLOM (M3rOTOBUTENEM,
YNONIHOMOYEHHOW OpraHu3auMen Wnu  YNoNIHOMOYEHHbIM  MHAMBUAYamNbHBIM  NPeAnpUHUMaTENeM,
MUMMNOPTEPOM) B TEYEHNE OECATU OHEW CO OHS NpeabsBreHns COOTBETCTBYOLLEro TpeboBaHus.

(B peqn. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb nNpofasLa (M3roToBUTENs, YNOMHOMOYEHHOW OpraHusaumm wunu
YNOMHOMOYEHHOr0 MHAMBUAYaNbHOrO npeanpuHUMaTens, MMnopTepa) 3a MNPOCPOYKY BbIMNOMHEHUS
TpeboBaHu noTpebutens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapylweHne npegycMoTpeHHbIx ctatbamu 20, 21 1 22 HacTosiwero 3akoHa CpOKOB, a Takke
3a HEBbLINONIHEHNE (3a4EepXXKy BbINONHEHUs]) TpebOoBaHMA noTpebutena o npenocTaBNeHUM emy Ha
nepuog pemoHTa (3ameHbl) aHanorMyHoro ToBapa npogasel, (M3roToBUTEMb, YMNOMHOMOYEHHAs
opraHu3auus unu YrnorHOMOYEHHbI WHAMBUAYanNbHbI NpeanpuHUMaTenb, UMIopTep), AOMYyCTMBLUUA
Takve HapyleHus, ynnadnsaeTt notpebutento 3a kaxabli AeHb NPOCPOYKN HEYCTOVKY (MEHI0) B pasmepe
OOHOr0 NpOLEHTa LieHbl ToBapa.



(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Llena ToBapa onpegensieTcs, UCXOA4A W3 €ro LeHbl, CyLleCcTBOBaBLUEA B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpeduTensa [AO/MKHO Obino  ObiTb  yOOBNETBOPEHO MNPOAABLOM  (M3rOTOBUTENEM,
YMONTHOMOYEHHON OpraHu3auvMen Wnu ynorHOMOYEHHbIM MHOVBMAYaNbHbIM  NPeanpuHUMaTenem,
UMMNopTePOM), B AeHb AOOPOBOMBLHOIO YAOBNETBOPEHMS Takoro TpeboBaHUA unm B OeHb BbIHECEHWS
cynebHoro pellenus, ecnu TpeboBaHne JOOBPOBOSBHO YAOBETBOPEHO HE ObINO.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. B cny4ae HeBbINonHeHuns TpeboBaHun noTpebutensa B cpoku, npeaycMoTpeHHble ctatbammu 20 -
22 HacTtosiwero 3akoHa, NOTpebuTenb BrnpaBe MO CBOeMYy BbIOOPY MpeabsBUTb WHblE TpeboBaHus,
yCTaHOBIEHHbIe cTaTben 18 HacToswero 3akoHa.

Cratba 23.1. T[locnenctBus HapylleHWss NpOAaBLOM Cpoka nepejayn npensaputenbHO
OnnayeHHoOro ToBapa notpeburtento

(BBegeHa PegepanbHbiM 3akoHOM oT 25.10.2007 N 234-03)

1. Jorosop Kynnu-npodaxu, npegycmartpusaromin obs3aHHOCTb notpebuTtens npegsapuTenbHO
onnaTuTb ToBap, AOMMKEH CoAepXaTb YCroBMe O CPOKe nepeaayn Tosapa notpedbutenio.

2. B cny4ae, ecnv npogaseL, NONy4YMBLUWA CYyMMY NpeaBapuTEribHOM onnaTbl B ONpeaerieHHOM
[0roBOpOM Kynnu-npofaxu pasMmepe, He ucnonHun obsasaHHOCTb No nepefaye ToBapa noTpedbutento B
YCTaHOBIEHHbIN TakuMm JOrOBOPOM CPOK, NOTpebuTens no cBoemy Bbibopy Bnpase noTpebosathb:

nepegayu onnadeHHoro ToBapa B YCTaHOBIIEHHbIN UM HOBbIW CPOK;

BO3BpaTa CyMMbI NpegBapuTenbHOM onnatbl ToBapa, He nepeaaHHoOro NpoAaBLOM.

Mpn aTom noTpebutens Bnpase noTpeboBaTh Takke NOMHOIO BO3MELLEHUS YObITKOB, MPUYNMHEHHbIX
eMy BCMeACTBME HapylleHus YCTaHOBMEHHOro [AOroBOPOM  KYNNMU-MPO4axu Ccpoka nepepayu
npegsapuTenbHO OMfavYeHHoro ToBapa.

3. B cnyyae HapylleHuss YCTAHOBMEHHOrO [OrOBOPOM KYNMMU-MPOLaxXu Cpoka nepepayu
npegsapuTenbHO OMNfadYeHHOro ToBapa noTpebutenio npodasel, ynnavMBaeT eMy 3a Kaxabli AeHb
NMPOCPOYKN HEYCTOWKY (MEeHW) B pasmepe MOMOBUHbLI MPOLIEHTa CyMMbI NpeABapuTenbHON onnaTtkl ToBapa.

HeycTonka (neHwn) B3bICKMBAETCA CO AHSA, Korga no AOroBopy Kynnu-npofaxu nepegadya tosapa
notpebutento gormkHa 6bina GbITb OCYyLLECTBNEHa, A0 AHA nepedayn ToBapa NoTpebuTtenio nnuv Ao AHs
yaoBreTBOpeHus TpeboBaHusA noTpedbutens o Bo3BpaTe eMy NpeaBapuTenbHO yrnnayeHHOW UM CYMMBI.

Cymma B3bICKaHHOW noTpebuteneM HeycTomkn (neHW) He MOXeT MpesbllaTb CyMMmy
npeaBapuTensHOM onnaTtbl ToBapa.

4. TpeboBaHuns NoTpebutensa o Bo3BpaTe ynnadyeHHon 3a ToBap CyMMbl U O NMOSIHOM BO3MELLEHUN
yObITKOB noanexaTt yOOBNEeTBOPEHMIO MNPOAABLOM B TeYeHWe AecAaTu OHen CO OHA NpeabsBheHus
COOTBETCTBYHOLLEro TpeboBaHus.

5. TpeboBaHuss noTpebutens, yCTAHOBIIEHHbIE MYHKTOM 2 HaCTOsIWEN cTaTbW, He noanexaT
YAOBMNETBOPEHUO, ecnv npogaBel, [OoKaxeT, 4YTO HapylleHne CpOKOB nepegaynm notpebutento
npegBapuTenbHO OMNIaYeHHOro ToBapa NPOU3OLLNO BCNEACTBME HEMpPeodoNMMON CUMbl UMM MO BUHE
nortpedurens.

Cratba 24. Pacuyetbl ¢ notpebutenem B cnydyae npuobpeTeHus MM ToBapa HeHaanexaliero
KayecTBa

1. Npwn 3ameHe ToBapa HeHagneXallero Ka4yecTsa Ha ToBap 3TOW e Mapku (3TUX e MOLENU U
(nnn) apTukyna) nepepacyeT LieHbl TOBapa He NPoM3BOANUTCS.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpn 3ameHe TOBapa HeHaanexallero KayecTBa Ha TakoW >xe ToBap APYroh Mapku (Mogenw,
apTvKyrna) B criydae, ecnv LeHa ToBapa, Nnoarnexallero 3aaMmeHe, HKe LieHbl ToBapa, NpeaoCTaBeHHOro
B3aMeH, noTpebuTenb [OOMKeH QonnatuTb pasHuuy B LeHax; B Criyyae, €CnvM LUeHa ToBapa,
noanexallero 3amMeHe, Bbllle LUeHbl ToBapa, MpPefoCTaBMEeHHOro B3aMeH, pasHuiua B LeHax
BbiNnaynBaetcs notpebutento. LleHa ToBapa, mognexaiiero 3ameHe, OnNpefensieTcd Ha MOMEHT ero
3ameHbl, a ecnv TpeboBaHWe NoTpedbutenst He yAOBNETBOPEHO NPOAABLIOM, LieHa 3aMeHsIeMOro ToBapa 1
LueHa nepefaBaemMoro B3aMeH ToBapa OnpeaensoTca Ha MOMEHT BblHECEHWSI CY[IOM peLleHMs O 3aMeHe
ToBapa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B cnyyae npegbsBneHunst notpebutenem TpeboBaHUs 0 COpasMePHOM YMEHbLLUEHUWN MOKYMHOM
UeHbl ToBapa B pacyeT MNpVMHUMAETCs LEeHa ToBapa Ha MOMEHT mnpeabsBrneHus notpebutenem
TpeboBaHus 00 yLeHKke nnu, ecnu oHo 40BPOBOSILHO HE YOOBMETBOPEHO, HA MOMEHT BbIHECEHMWS CyOOM
peLleHns O COPasMEpPHOM YMEHbLUEHNW NMOKYMHOW LiEHBI.

(n. 3 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)



4. lpwn BO3BpaTe TOBapa HeHagexallero kayectsa notTpedburtens Bnpase TpeboBaTe BO3MELLEHMS
pasHULbl Mexay LieHOW ToBapa, YyCTaHOBfIEHHOW AOroBOPOM, M LEHOW COOTBETCTBYIOLWEro ToBapa Ha
MOMEHT LOOPOBONBLHOIO YAOBNETBOPEHUST TAaKOro TpeboBaHust unu, ecnn TpedoBaHne Jo6POBOMLHO He
YyAOBETBOPEHO, HA MOMEHT BbIHECEHUSA CyJOM pELUEHMS.

(n. 4 BeegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3, B pen. PepepanbHOro 3akoHa OT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHaAnexallero KayecrtBa, NpogaHHOro B KpeauT, notpebutento
BO3BpalLlaeTca ynrayeHHas 3a TOBap AEeHeXHasi cymma B pas3Mepe MoralleHHOro Ko AHK Bo3BpaTa
yKa3aHHOro ToBapa KpeauTa, a Takke BO3MeLLaeTCs nnarta 3a npeocTaBrneHne KpeguTa.

(n. 5 B pen. ®egepansHoro 3akoHa o1 21.12.2004 N 171-93)

CtaTtbsa 25. NpaBo noTpebutens Ha oOMeH ToBapa Hagsexallero kKa4ecTea

1. lMoTpebuTtenb BnpaBe OOMEHATL HEMPOAOBOSILCTBEHHbLIA TOBAp HaafeXallero KayectBa Ha
aHanorn4HbIN ToBap y NpogasLa, Y KOTOPOro 3TOT ToBap Obinl MpMoGpeTeH, ecnv ykasaHHbI TOBap He
nogowuen no dopme, rabaputam, acoHy, pacuBeTKe, pa3sMmepy Unun KOMMNeKTaLmm.

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTens nmeeT NpaBo Ha 0OMEH HENPOAOBONLCTBEHHOIO TOBapa Haasexallero kayecTsa B
TeyeHne YeTblpHaALaTU OHEN, He CHMTas OHSA ero NOKYnKu.

O6meH HenpoaoBOMbCTBEHHOrO TOBapa HaAnexallero kavyecrtBa MpPOBOAUTCS, €Cnu yKasaHHbIN
TOBap He Obin B ynoTpebreHun, CoxpaHeHbl ero ToBapHbIN BuA, NoTpebutensckme CBOMCTBA, NIoMObI,
dabpuyHble ApMbIKK, a Takke NMMEEeTCs TOBapHbIA YEK UM KacCoBbIN Yek NnMbo MHOW NoaTBEP)KAAOLLNIA
onnaTy yka3aHHOro toeapa JokymeHT. OTCyTCTBME Yy NOTPebuTens TOBapHOro Yeka Unm KacCcoBOro 4eka
nnbo MHOro MNOATBEPXOAMLLEro onsiaTy ToBapa AOKYMEHTa He NULIAET ero BO3MOXHOCTU CChINaTbCs Ha
cBUAeTeNbCKNEe NokasaHus.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

lMepeyeHb TOBapOB, He Moanexawmx oOMeHy No OCHOBAHWSM, yKa3aHHbIM B HACTOSALWEN CTaTbe,
yrBepxaaetcs [NpaButenscTBom Poccuiickon degepaumm.

2. B cniyyae, ecnv aHanormyHbli TOBap OTCYTCTBYET B Npogake Ha AeHb obpalleHus notpebutenst
K npoAasLy, noTpebutens BnpaBe oTKasaTbCA OT UCMOMHEHMS AOroBopa Kynnu-npogaxu u notpebosatb
BO3BpaTa YynnayeHHOW 3a yKka3aHHbI/ ToBap AeHexXHoW cymmbl. TpeboBaHue noTpebutens o Bo3Bparte
ynnayeHHoOW 3a yKa3aHHbI TOBap AEHEXHOW CyMMbl MOAMNEXUT yAOBNETBOPEHUIO B TeYeHe Tpex AHENn
CO OHs1 BO3BpaTa yKasaHHOro ToBapa.

Mo cornaweHuio notpebutena c npogasLomM OOMeH ToBapa MOXET OblTb MpeaycMOTpeH npwu
NOCTYNMEeHUN aHanorMyHoro ToBapa B npogaxy. [lpogaBey o6s3aH He3ameanuTenbHO COOBLLMTL
noTpedunTento 0 NOCTYNIEHUN aHANOrMYHOro TOBapa B NMPoaaxy.

(n. 2 B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-93)

Crtatbs 26. YTpaTtuna cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-93.
Cratbs 26.1. [InCcTaHUMOHHbIN cnocob npoaaxu ToBapa
(BBegeHa denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-03)

1. JoroBop pO3HMYHOW Kynnu-npoaaxu MOXeT ObiTb 3aknio4yeH Ha OCHOBaHUU O3HAKOMIEHUS
notpebutens ¢ npeanoxeHHbIM NPOAaBLOM OMNMCaHWEM ToBapa NOCPenCTBOM KaTaroros, NPOCMEKTOB,
OykneToB, (hOTOCHUMKOB, CPeACTB CBS3U (TENEeBU3MOHHOWN, NOYTOBOW, PaganOCBA3N N OPYTUX) UMW UHBIMU
UCKIMIOYaLWUMN BO3MOXHOCTb HEMOCPeACTBEHHOrO O3HakoMilieHust noTpebuTtens ¢ ToBapom nmbo
obpasuom TOBapa Npu 3ak/iOYEeHMM Takoro AOroBopa (AMCTAHUMOHHLIA crnoco® npogaxu ToBapa)
cnocobamm.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TlpogaBuom OO 3aknioyeHuWss [JoroBopa AOrkHa ObITb npegocTaBneHa noTpedbuTento
UHopmaumsa ob OCHOBHbIX NOTPedUTENbCKUX CBOWCTBax ToBapa, 06 agpece (MecTe HaxOXAeHWus )
npoaaBLa, O MeCTe W3roTOBMEeHUsd ToBapa, O MOMHOM (PUPMEHHOM HauMEHOBaHWM (HaMMeHOBaHUK)
npodaBLa (M3rotoBuTensl), O LeHe U 06 ycnoBusx NpuobpeTeHusa ToBapa, O ero [OCTaBKe, Cpoke
Ccnyx0bl, CpoOKe rogHOCTU U rapaHTUMHOM CpOKe, O NopsiaKe onnaTthl ToBapa, a TakkKe O CPpoKe, B TeHeHue
KOTOPOro AeNCTBYET NpeanoXxeHne o 3akniyeHur 4orosopa.

3. MNMoTpebutento B MOMEHT JOCTaBKM TOBapa AOKHa ObiTb B NMCbMEHHON hopMe npefocTaBeHa
WHpopmaums o ToBape, NpeaycMoTpeHHasa ctatben 10 HacToswero 3akoHa, a Takke NpeaycMOTpeHHas
NYHKTOM 4 HacTosiLen ctatbu nHopmaums o Nopsake U cpokax Bo3spaTa ToBapa.

4. ToTpebutenb BnpaBe OTka3aTbCA OT ToBapa B nwboe BpeMs O ero nepegaym, a nocre
nepegaym ToBapa - B Te4YEHNe CeMu OHEWN.



B cnyyae, ecnu nHdopmaumsa o nopsake U Cpokax Bo3BpaTa TOBapa Haanexallero kavyectsa He
Obina npepocTaBneHa B NWCbMEHHOW oOpMe B MOMEHT [OCTaBKu TOoBapa, noTpebuTens Bhnpase
OTKa3aTbCs OT TOBapa B TeYEHME Tpex MecsiLeB C MOMEHTa nepegayun ToBapa.

BosBpaTt TOBapa Hagnexallero KayectBa BO3MOXEH B Criyyae, €Cnv COXpPaHeHbl ero TOBapHbIN
BUA, MOTpebuTenbCkue CBOWCTBA, a Tawkke AOKYMEHT, MOATBEpXAaloWwMn akT M YCNoBMS MOKYMKU
ykasaHHoro ToBapa. OTcyTcTBME Yy noTpebuTens OOKyMEHTa, MOATBepXAarowero gakrt M ycroBus
MOKYMNKW TOBapa, He NULIaeT ero BO3MOXHOCTM CCbiNaTbCA Ha Apyrve fokasaTernbcTBa npuobpeTteHus
TOoBapa y AaHHOro npogasLa.

MoTpebutens He BnpaBe OTKasaTbCAd OT TOBapa Haanexallero KayecTBa, WMENOLLEro
UHOuBMAYanbHO-oNpeaeneHHble CBOWCTBA, €CMW  YKa3aHHblA ToBap MOXET ObITb WUCNONb30BaH
UCKINIOYNTENBHO NprobpeTatoLum ero notpedburenem.

Mpn oTkase noTpebutensa oT ToBapa npoaaBel, AOMKEH BO3BpPaTUTb €My [AEHEXHYI CyMMYy,
ynnadeHHylo noTpebutenem no LOroBOpYy, 3a MCKIIOYEHWEM pacxO4oB MpoAdaBLa Ha AOCTaBKy OT
notpebutens BO3BpalLEeHHOro TOBapa, He Mo3gHee 4YeM 4Yepe3 AeCsiTb OHEW CO OHS MpeabsiBeHus
noTpedunTenem COOTBETCTBYHIOLLLErO TPeOOBaHNS.

5. MocneacTeus npogaxu ToBapa HeHaanexallero KayecTsa AMCTaHUMOHHBIM CMOCOBOM NPOAaKM
TOBapa yCTaHOBJSIEHbI MOJIOXKEHUAMMU, MPEAYCMOTPEHHbIMI cTaTbaMK 18 - 24 HacTosLwero 3akoHa.

Mnaga lll. 3ALLIUTA NMPAB NOTPEBUTENEN NPU BbINONMHEHUMX
PABOT (OKA3AHWUN YCIIYT)

CraTbsa 27. Cpoku BbINOSTHEHUSA paboT (oKasaHust ycnyr)

1. WcnonHutene 006s13aH OCYLIECTBUTb BbINOMIHEHWE paboThl (OKasaHMe ycnyrn) B CPOK,
YCTaHOBMEHHbIV NMpaBuUiiaMy BbINOMHEHNST OTAENbHbBIX BUAOB paboT (Oka3aHusA oTAEeNbHbIX BUOOB YCIyr)
U OOroBOPOM O BbIMOSTHEHUN paboT (okaszaHuu ycnyr). B goroBope o BbiMONHeHWM paboT (OkasaHum
ycrnyr) MoxeT npegycMaTpuBaTbCsl CPOK BbIMOMHEHMS paboThl (OKasaHust yCryru), ecriv ykasaHHbIMU
npaBunamMmM OH He TMpegycMOTPeH, a TakKe CpOK MeHblleld MNPOAOIDKUTENbHOCTU, YEeM  CPOK,
YCTaHOBMEHHbIV YKa3aHHbIMW NpaBunamMu.

2. Cpok BbINOMHeHUss paboTbl (OKasaHWs ycnyrn) MOXeT onpefenatbca Aaton (nepuogom), K
KOTOPOW AOMKHO BbiTb 3aKOHYEHO BbINONHeHWe paboThl (Oka3aHue ycnyrn) unu (1) gatom (nepmogom), K
KOTOPOW MUCNOMNHUTENb AOMMKEH NPUCTYNUTL K BbINOSIHEHUIO PaboThl (OKa3aHWUIo yCryru).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B cnyyae, ecnu BbiNonHeHve paboTbl (OkasaHue ycrnyru) ocyLlecTBnsieTcs no 4actsm (JocTaBka
nepmoouyveckon nevyatn, TexHudeckoe oOCnyxuBaHWe) B TeuyeHue Cpoka [AelcTBusi JoroBopa o
BbINOSTHEHUN PaboT (OKa3aHMKM YCNyr), OOIMKHbI NPeAyCMaTpMBaThCsl COOTBETCTBYIOLLME CPOKM (Nepuoabl)
BbINOJSTHEHUS Taknx paboT (okasaHust YCnyr).

Mo cormaweHuto CTOPOH B AOroBOpe MOryT ObITb NMPedyCMOTPEHbl Takke CPOKU 3aBepLueHus
OTAENbHbBIX 3TanoB paboTbl (MPOMEXYTOUHLIE CPOKN).

(n. 3 BBeaeH PepepanbHbiM 3akOHOM OT 17.12.1999 N 212-93)

Cratba 28. NocneacTBust HApYLLUEHUST UCMOMTHUTENEM CPOKOB BbINOMHEHUs paboT (OKkasaHus ycnyr)

1. Ecnn ucnonHntene HapyLwun Cpoku BbIMOMHEHUs paboTbl (OKkasaHWs ycrnyru) - CpokvM Havana u
(Mnn) OokoHYaHWA BbINOMHEHUSA paboThbl (OKka3aHUsA ycryru) U (Mnun) NPOMEXYTOYHbIE CPOKU BbIMOMHEHNS
paboTbl (OKasaHus yCryru) Unu Bo BpeMms BbIMOMHEHWs paboTbl (OKkasaHus yCryri) ctano OYeBWUAHbIM,
4YTO OHa He byaeT BbIMOMHEHA B CPOK, NOTpebutens No cBoemy BbiIOOpY Brpage:

(B pen. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

Ha3Ha4MTb UCTMIONHUTENIO HOBBIN CPOK;

(B peqn. PepeparnbHoro 3akoHa ot 17.12.1999 N 212-03)

nopy4nTb BbIMNONHEHME paboTbl (Oka3aHue ycryrv) TpeTbUM Nuuam 3a pasyMHyl LEeHY WIu
BbINOMHWTBL €€ CBOMMU cuniamu 1 notpeboBaTb OT UCMOMHUTENS] BO3MELLEHMS MOHECEHHbIX PacXo4o0B;

noTpeboBaTb yMEHbLUEHNS LieHbl 3a BbiNonHeHne paboTbl (OKkasaHue ycnyru);

OTKa3aTbCs OT UCMONHEHNS1 OrOBOPa O BbINOSIHEHWMM paboThl (Oka3aHWUK yCrnyru).

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTens BnpaBe noTpeboBaTb TakkKe MOMHOIO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX E€MY B
CBSI3U C HapyLUeHNeM CPOKOB BbINONHEHUS paboThbl (OKa3aHus ycnyru). YObITKM BO3MELLAIOTCA B CPOKW,
yCTaHOBMEHHbIe NS yAOBNETBOPEHUS COOTBETCTBYIOLLMX TpeboBaHui notpebuTtens.

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenem HOBLIE CPOKM BbIMNOMHEHMS paboTbl (OKa3aHwWst  ycryru)
YKa3blBalOTCH B [JOTOBOPE O BbIMNOSHEHUUN paboThbl (OKaszaHUKn ycnyri).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)



B cnyyae npocpoyks HOBbBIX CPOKOB MNOTpebuTenb BrpaBe NpeabsBUTb MWCMOSNHUTENI0 WHbIE
TpeboBaHWs, yCTaHOBIIEHHbIE MYHKTOM 1 HACTOsLLEN CTaTby.

3. LleHa BbInonHeHHon paboTbl (OkasaHHOW ycryrv), Bo3Bpallaemasi noTpebutento npm otkase oT
WCMOMHEHNsT OO0roBopa O BbIMNONHEHMM paboTbl (OKka3aHuM ycnyru), a TakKe YydyuTbiBaemas npu
YMEHbLUEHNV LEHbl BbINOMHEHHOW paboTbl (OKa3aHHOW YCnyru), onpedensieTcss B COOTBETCTBUM C
nyHktamu 3, 4 1 5 ctatbn 24 HacTosiLero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

4. Mpwn oTkase OT UCMOSNHEHNS JOrOBOpPa O BbIMNOMHEHUM paboTbl (OKa3aHWM YCryru) UCMONHUTENb
He BrnpaBe TpeboBaTb BO3MELLEHWUSI CBOMX 3aTpaT, NPOM3BELAEHHLIX B MpoLecce BbIMNONHEHMS PaboThl
(okasaHust ycnyru), a Takke nnaTbl 3a BbINOMHEHHYO paboTy (OKasaHHYl YCNyry), 3a WUCKMYEHMEM
cnyyasi, ecnv notTpedbutenb NPUHSN BbINONHEHHYIO paboTy (OKka3aHHYyo ycnyry).

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ab63aL nckntoveH. - PegeparnbHbi 3akoH oT 17.12.1999 N 212-03.

5. B cny4ae HapylweHus YCTaHOBIIEHHbIX CPOKOB BbIMONHEHWS pPaboThl (OKa3aHus ycnyru) wunm
HasHa4yeHHbIX NOTpebuTenem Ha OCHOBaHUM MyHKTa 1 HACTOSLLIEN CTaTbM HOBbIX CPOKOB WCMOMHUTENb
ynnadvmBaeT noTpebuTento 3a Kaxabli AeHb (Yac, ecrniv Cpok onpeaerneH B Yacax) NPOCPOYKMA HEYCTOMKY
(meHt0) B pasmepe Tpex MNPOLEHTOB LEHbl BbIMOSHEHUS paboTbl (OKaszaHMs yCryru), a ecnu ueHa
BbINOSIHEHNS paboTbl (OKa3aHWs YCMyru) [AOroBOPOM O BbIMNOMHEHMM PpaboT (OKka3aHWWM YCIyr) He
onpefeneHa - obuwen uUeHbl 3akasa. [JOroBOpoOM O BbINOMHEHMM paboT (OKasaHuu YCnyr) Mexay
notpebutenem n ncnonHUTenem MoxeT bbITb YCTaHOBNEH Bonee BbICOKUIA pa3Mep HEYCTOWMKM (MeHK).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

HeycTonka (neHs) 3a HapylleHWe CPOKOB Hayana BbINOMHeHUA paboTbl (okazaHus ycnyru), ee
3Tana B3bICKMBAETCSl 3@ KaXAbl AeHb (4ac, ecrnv Cpok onpegeneH B 4acax) MPOCPOYKM BMMOTb A0
Hayana BbINONHEHUS paboTbl (OKasaHus ycryrn), ee aTana WM MpeabsiBNeHnss notpedutenem
TpeboBaHW, NPefyCMOTPEHHbIX MYHKTOM 1 HACTOSALLEN CTaTbu.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTolka (nNeHs) 3a HapyLlLleHne CPOKOB OKOHYaHMUS BbIMOSIHEHWUS] paboThl (OKa3aHWst yCryru), ee
aTana B3bICKMBAETCH 3a KaXdbll AeHb (4ac, ecnyn CpoK onpedenieH B 4acax) MpOCPOYKM BMMOTb OO0
OKOHYaHUS BbINOMIHEHUS paboTbl (OKasaHus ycryru), ee atana WnNu npeabsBleHus noTpebutenem
TpeboBaHuin, NpegyCMOTPEHHbIX MYHKTOM 1 HACTOSALLEN CTaTbu.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

CymMmma B3bICKaHHOW noTpebutenem HeycTouku (MeHu) He MOXeT MpeBbillaTb LeHY OTAENbHOro
B/MAa BbINOMHEHWs paboTbl (OkaszaHus ycnyrn) unv obLiyo LeHy 3akas3a, ecrnv LeHa BbINOMHEHUs
oTAeNbHOro Buaa paboThl (OKasaHWst ycrnyrn) He onpegerneHa [AOroBOPOM O BbIMNONHEHWUM paboTbl
(okazaHun ycnyru).

Pa3smep HeycTounkm (neHun) onpenensieTcs, UCXOAst M3 LEeHbl BbINOMHEHMS paboTbl (OKasaHus
yCcnyru), a ecnu ykasaHHasi ueHa He onpegeneHa, ncxogd u3 obLien ueHbl 3akasa, CyllecTBOBaBLUEN B
TOM MecCTe, B KOTOPOM TpeboBaHue nNoTpedbuTensa AOMKHO OblNo ObITb YOOBNETBOPEHO UCMOSHUTENEM B
AeHb Jo0OpPOBOMBHOrO YAOBNETBOPEHUSA Takoro TpeboBaHMs nnv B AeHb BbIHECEHMS CyAebHOro peLleHuns,
ecnu TpeboBaHne noTpedbuTens 4OO6POBOSBHO YOOBIETBOPEHO HE ObINO.

6. TpeboBaHus noTpedbuTens, yCTaHOBIMEHHbIE MYHKTOM 1 HacTosiWen cTaTbW, He noanexaT
YL OBNETBOPEHMNIO, ECITN UCNONHUTESNb JOKAXKET, YTO HapYyLLEHWE CPOKOB BbIMOSTHEHUS paboThbl (Oka3aHus
ycnyru) Npon3oLuno BCNeACTBUE HENPEOSONNMMON CUMbl NN NO BUHE NOTpebuTens.

Cratba 29. [lpaBa noTpebuTtensa npu obBHApPY>XeHUU HeAOCTaTKOB BbINOMHEHHON pPaboThl
(okasaHHoM ycnyru)

1. MoTpebutenb npu OOHapyXeHWN HEeZOCTaTKOB BbIMOSIHEHHOW paboTbl (OKa3aHHOM YCIyru)
BMpaBe No cBoeMy BbiGoOpy NoTpeboBaThb:

06€e3B03ME3HOr0 YyCTPaHEHMSI HE4OCTATKOB BbINMOJTHEHHOW paboTbl (OKa3aHHOM YCIyri);

COOTBETCTBYIOLLENO YMEHbLUEHMWS LieHbl BbIMONTHEHHON paboTbl (OKa3aHHON yCryri);

6€e3B03ME3HOI0 M3roTOBIEHUST APYron BeLM U3 OAHOPOAHOro MaTepuana Takoro e kavyecTBa
U NOBTOPHOIO BbIMOSTHEHMS paboTel. Mpu 3ToM NoTpedbuTens 0bsi3aH BO3BpaTUTL paHee nepefaHHyo
€My MCMOJSTHUTENEM BELLb;

BO3MELLEHUS MOHECEHHbIX MM PAacXOLOB MO YCTPAHEHMIO HEeOOCTaTKOB BbIMOMHEHHOW pPaboThl
(oka3aHHOW ycnyru) CBOMMM CUamm Unu TpeTbUMU NIMLIAMMN.

YoosneTtBopeHue TpeboBaHu notpebutens o 6e3Bo3Me3qHOM YCTpaHeHMM HeaocTaTkoB, 00
N3roTOBMEHUN OPYroi BELLM UM O NOBTOPHOM BbIMONTHEHMM paboThbl (Oka3aHUK ycnyrm) He ocBoboxaaeT
WCMOMHMTENS] OT OTBETCTBEHHOCTU B (DOPME HEYCTOMKM 3a HapyLleHMe CpoKa OKOHYaHWS BbIMOMHEHUS
paboTbl (OKasaHusa ycnyru).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT WUCMOMHEHWS OOroBopa O BbIMNONHEHWMM pPaboThl (OKa3aHuK

ycnyru) n notpeboBaTtb NOMHOrO BO3MELLEHNS YObITKOB, €CNN B YCTAHOBMEHHbIN YKa3aHHbIM AOrOBOPOM



CPOK HegocTaTku BbIMONHEHHOW paboTbl (OKa3aHHOW yCnyrn) He yCTpaHeHbl WUCMONHUTENEM.
MoTpebuTtenb Takke BNpaBe OTKa3aTbCHA OT WCMOSIHEHMS OOroBopa O BbIMOMHEHWM paboTbl (OKa3aHum
ycryrn), ecnun MM obHapy>XeHbl CYLLIECTBEHHbIE HEAOCTaTKM BLINOSIHEHHOW paboThl (OKa3aHHOW ycryrn)
WINN VHble CYLLIECTBEHHbIE OTCTYMMEHUS OT YCIOBUIA AOroBopa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTtens BrnpaBe noTpeboBaTb TakKe MOSIHOIO BO3MELLUEHUSA YObITKOB, NMPUYUMHEHHBIX EMY B
CBA3N C HefocTaTKaMu BbINOMHEHHOW paboTbl (OKazaHHOW ycnyru). YObITKM BO3MELLATCH B CPOKWM,
YyCTaHOBIEHHbIE AN yO0BNETBOPEHUSA COOTBETCTBYIOLUX TpeboBaHui noTpebutens.

2. UeHa BbINonHeHHON paboTbl (Oka3aHHOW ycnyru), Bo3Bpallaemas notpeburento npu otkase oT
WCNONHEHNs [0oroBopa O BbINOMHEHMM paboTbl (OKazaHMM YCnyru), a Takke y4duTbiBaemasi npu
YMEHbLUEHUN LieHbl BbINOMHEHHON paboTbl (OKa3aHHOW YCnyru), onpegenseTcd B COOTBETCTBUMM C
nyHkTamn 3, 4 1 5 ctatbn 24 HacTosiLero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. TpeboBaHus, cBSAA3aHHblE C HedoCTaTkaMu BbIMOJSIHEHHOW PaboThl (OKa3aHHOW YCMyru), MoryT
ObITb MpeabsABNEHbl NPU NPUHATUM BbINOMHEHHOW paboTbl (OKa3aHHOW yCNyrn) Unu B Xo4e BbINOMHEHUS
paboTbl (OkasaHusa ycnyrn) nubo, ecrnM HEBO3MOXHO OOHapyXWTb HeZoCTaTKM Npu  MPUHATAN
BbINOMHEHHOW paboTbl (OKa3aHHOW YCryru), B TE4EHWNE CPOKOB, YCTAHOBMEHHbBIX HACTOSALLMM MYHKTOM.

MoTpebuTtens BnpaBe npeabABNSATb TpebOBaHWUs, CBA3a@HHble C HegocTaTkamu BbIMOMHEHHON
paboTbl (OkasaHHOW ycnyru), ecnu OHW OBHapyXeHbl B TEYEHWEe rapaHTUWHOrO Cpoka, a npu ero
OTCYTCTBMM B pa3yMHbIV CPOK, B Npefenax ABYX NET CO AHS MPUHSTUS BbINONTHEHHOWN paboThbl (Oka3aHHOWN
ycnyru) Unu NaTy NeT B OTHOLLEHMN HEAOCTATKOB B CTPOEHUN Y MHOM HELABWXMMOM MMYLLECTBE.

(n. 3 B pea. ®enepansHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuuTenb oTBevyaeT 3a HepocTaTkm paboTbl (ycryru), Ha KOTOPYK He YCTaHOBMEH
rapaHTUMHBLIA CPOK, €Cnn NoTpeduTenb AOKaXeT, YTO OHW BO3HUKNW OO €€ MPUHSATUA UM WM Mo
npyYMHaM, BO3HWUKLIMM A0 3TOr0 MOMEHTa.

B oTHoweHun paboTbl (ycryru), Ha KOTOPYK YCTaHOBMEH FapaHTUMHBIA CPOK, WCMOMHUTENb
oTBeYaeT 3a ee HeJoCTaTKW, eCrnv He JOKaXeT, YTO OHM BO3HWKMM Mocre NpuHATUS paboTbl (ycnyru)
notpedbutenem BCNeACTBUE HapPYyLWEHWUsT MM MpaBuil UCMONb30BaHWUS pesynbTaTa paboTbl (ycnyru),
OEeNCTBUI TPETbUX NL NN HENPEOAONTUMON CUSbI.

(n. 4 BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyyasx, korga npeaycMOTPEHHbIA LOroBOPOM rapaHTUHBIA CPOK COCTaBMsieT MeHee ABYX
net (NATW NeT Ha HeABUXUMOE MMYLLIECTBO) U HeaocTaTku paboTsl (ycnyrn) obHapyXeHbl noTpebutenem
Nno UCTEYEeHUM rapaHTUMHOrO Cpoka, HO B mpejenax ABYX NeT (NATu NeT Ha HeaBWKUMOEe MMYLLECTBO),
notpebutens Bnpase NpeabsiBUTb TpeboBaHUA, NpeayCMOTPEHHbIE MYHKTOM 1 HaCTOsILLEN cTaTbn, ecnm
OOKaXeT, YTO TakMe HedoCTaTKM BO3HWKNM A0 MPUHSATUS UM pesynbTata paboTbl (ycnyrn) wnu no
npuYMHaM, BO3HWUKLIMM A0 3TOr0 MOMEHTA.

(n. 5 BBegeH PepepanbHbiM 3akOHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHMS CYLLECTBEHHbIX HeOoOCTaTKOB paboTbl (ycrnyrn) noTpebuTens BrnpaBe
npeabsaBUTE UCTIONHUTENO TpeboBaHue o 6e3B03Me30HOM YCTPaHEHUN HEOOCTaTKOB, €CNK AOKaXeT, YTo
HeJOCTaTKM BO3HUKIM OO0 MPUHATMSA UM pesynbTaTa paboThl (ycnyru) unu no npuynHam, BO3HUKLWLMM A0
3TOro MoMeHTa. 310 TpeboBaHne MOXET ObITb NPEabSBIIEHO, €CNU Takue HegoCTaTKM OOHapyXeHbl No
ncTeYeHun AByX neT (NATU NeT B OTHOLUEHWUM HEOBMXUMOIO MMYLLECTBA) CO OHS NMPUHATUSA pesyrnbTaTta
paboTbl (ycnyru), HO B npeaenax yCTaHOBMEHHOrO Ha pesynbTaT paboThl (ycryrn) cpoka cnyxobl unu B
TeyeHne OecsTu NneT Co AHA NPUHATUMA pesynbTaTta paboTel (ycnyrn) notpebuTtenem, ecnv cpok criyxbbl
He ycTaHoBneH. Ecnu gaHHoe TpeboBaHue He yOBMETBOPEHO B TedeHMe ABauaTv OHEN CO OHS ero
npeabsBreHnst NOTpeduTenem Unu obHapyXeHHbI HeJOCTaTOK SABMSETCA HEYCTPaHUMbIM, NOTpPebuTenb
no cBoemMy BbiOOpy BnpaBe TpeboBaTh:

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHOLLErO YMEHbLUEHMWS LIeHbl 32 BbINOMHEHHYI0 paboTy (OKa3aHHy yCnyry);

BO3MELLEHUSA MOHECEHHbIX MM PacxXOAOB MO YCTPaAHEHMIO HeOOCTaTKOB BbIMOMHEHHOW paboThl
(okasaHHOM ycnyrn) CBOMMM CMIamMm Unu TpeTbUMKN NINLAMK;

OTKasa OT WCMOSIHEHMSI AOroBopa O BbIMNOMHEHWUM paboTbl (OKasaHWW ycryrv) U BO3MELLEHUS
yObITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbsa 30. Cpokun ycTpaHeHUss He4OCTaTKOB BbINOMHEHHON paboTbl (OKa3aHHOW yCryru)

Hepoctatkn paboTbl (ycnyrn) OOMKHbl ObiTb YCTpPaHeHbl WCMOMHUTENEeM B pPasdyMHbIA CPOK,
Ha3Ha4eHHbIN noTpebuTtenem.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL nckntoveH. - PegeparnbHbi 3akoH oT 17.12.1999 N 212-03.



HasHayeHHbIi noTpebuTenemMm CpoK yCTpaHeHWs HeJOCTaTKOB TOBapa yKasbiBaeTCsl B [OroBope
U1 B MHOM MOAMMCbIBAEMOM CTOPOHaMM JOKyMEHTe nNubo B 3asiBNEHUN, HanpaBneHHOM notpeburenem
UCMNOMHMUTENIO.
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyweHue npedycMOTPEHHbIX HACTOSLIEW CTaTbe CPOKOB YCTPaHEHMs HegocTaTkoB
BbINOJSTHEHHOW paboThl (OKa3aHHOW YCNyru) UCMOMHUTEND ynnavyMBaeT NOTPEOMTEN0 3a KaXabl AeHb
NPOCPOYKN HEYCTOWKY (MEHI0), pa3Mep 1 NOpPSLOK UCHUCTIEHNSI KOTOPOW ONpeaensitoTc B COOTBETCTBUM C
NyHKTOM S cTaTbu 28 HacTosLwero 3akoHa.

B cnyyae HapylleHus ykasaHHbIX CPOKOB MOTpebuTenb BnpaBe NpeabsiBUTb UCTONHUTENIO UHbIE
TpeboBaHus, npegycMoTpeHHble NyHkTamn 1 1 4 ctaTtbn 29 HacToswero 3akoHa.

Crtatbsa 31. Cpokn yaoBneTBopeHus oTaenbHbIX TpeboBaHMi notpebutens

1. TpeboBaHusa NnoTpebuTenst 06 yMEeHbLUEHUN LieHbI 32 BbIMOMTHEHHYO paboTy (OKa3aHHYH ycryry),
O BO3MELLEHWM pacxodoB MO YCTPaAHEHMIO HEeOOCTaTKOB BbIMONIHEHHOW paboTbl (Oka3aHHOW ycryru)
CBOVMW CUITaMU NN TPETBUMM NMLAMK, a Takke O BO3BpaTe yniadvyeHHon 3a paboTy (ycnyry) OEHEXHOW
CYyMMbl W BO3MELLEHUN YObITKOB, MPUYMHEHHBIX B CBS3M C OTKA30OM OT WCMOSHEHWS OOroBopa,
npeaycMoTpPeHHble NYHKTOM 1 ctatbk 28 1 nyHkTamu 1 n 4 crtatbn 29 HacTosiwero 3akoHa, noanexar
YLO,OBNETBOPEHMNIO B AECATUAHEBHbIN CPOK CO AHSI NPEeAbSIBIEHNsI COOTBETCTBYHOLLErO TpeboBaHus.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. TpeboBaHua notpebutena o 6e3B03ME34HOM W3rOTOBMEHUM APYroM Belu u3 OAHOPOAHOro
MaTepuana Takoro e ka4ecTBa WM O MOBTOPHOM BbINOMHEHUN paboTbl (OKa3aHuu ycnyru) nognexar
YLOOBNETBOPEHNIO B CPOK, YCTAHOBIEHHbIA A1 CPOYHOIO BbINOSIHEHUS paboThl (OKasaHwus ycryru), a B
crnyyae, ecnv 3TOT CPOK He YCTaHOBIEH, B CPOK, NPeAYyCMOTPEHHBIN JOrOBOPOM O BbIMOSTHEHWUM PaboThbI
(okasaHun ycnyrn), KOTopbii 6bin HeHaanexatlue UCrosTHEH.

3. 3a HapyweHne npegyCMOTPEHHbIX HACTOSLWEN CTaTben CPOKOB YAOBMETBOPEHUS OTAENbHbIX
TpeboBaHM noTpedbuTens wcCnonmHUTENb YyhnavvMBaeT MOTPebuTento 3a KakAbii OeHb MNPOCPOYKM
HeycToVKy (MeHI0), pa3mep 1 NOPSO0K MCHUCIIEHNS KOTOPOW onpeaensitoTcs B COOTBETCTBUN C MYHKTOM 5
cTaTbk 28 HacToswWwero 3akoHa.

B cnyyae HapyleHusi CpOKOB, yKa3aHHbIX B MyHKTax 1 M 2 HacTosien cTaTbW, NoTpedutenb
BrpaBe MNpeabsBUTb WUCMOMHUTENIO MHble TpeboBaHWUsl, MpegyCMOTPeHHble MyHKTOM 1 cTaTtbn 28 u
nyHkTamn 1 n 4 ctatbn 29 HacTosLero 3akoHa.

Cratba 32. lpaBo noTpebuTens Ha OTKa3 OT WCMOMNHEHWst AO0roBopa O BbINOMHEHWUM paboT
(okazaHun ycnyr)

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpeGutens BrnpaBe OTKA3aTbCA OT WCMOMHEHWS [OroBopa O BLINOMHEHWM paboT (okasaHuu
ycnyr) B noGoe Bpemsi Mpu yCIOBMU OniaTbl UCMOSHUTENO (haKTUYECKM MOHECEHHbIX MM pacXohos,
CBSi3aHHbIX C UCMOSTHEHNEM 06S3aTeNbCTB MO 4aHHOMY [OTOBOpPY.

Cratba 33. CmeTa Ha BbINoriHeHue paboTbl (Oka3aHue ycryru)

1. Ha BbinonHeHve paboTbl (okasaHwe ycnyru), npeayCMOTPEHHOW OOroBOPOM O BbINONIHEHUU
paboTbl (OKa3aHuKM ycryru), MoXeT ObiTb COCTaBfieHa TBepaas Unu nNpubnmanTenbHasa cmeTa.

CocTaBneHune Takom cMeTbl Mo TpeboBaHMIO NOTPeOUTENs UK UCMONHUTENS 06A3aTenbHO.

2. NcnonHuTtenb He BnpaBe TpeboBaTb yBENWYEHUS TBEPAOW CMETbl, a noTpebutens - ee
YMEHbLUEHNs:, B TOM 4MCMe B Cry4vae, Korja B MOMEHT 3aKIOYeHus [OroBopa MCKI4vanach
BO3MOXHOCTb NpeaycMOTpeTb MOJSHbIN 00beM MOANEXalUMX BbINOMIHEHNIO PaboT (OKasaHWKo yCcnyr) nunm
HeoOXO0AMMbIX O1151 9TOr0 pacxonoB.

Wcnonuutens wmeeT npaBo TpeboBaTb YBENMYEHUS TBEpPOOW CMETbl MPU  CYLECTBEHHOM
BO3pacTaHUM CTOMMOCTM MaTepuanoB M 00OpyOooBaHUsS, NPEeLOCTaBMsiEMbIX WUCMOMHUTENEM, a Takke
OKasblBaeMbIX €My TPETbUMWU NULL@MK YCyr, KOTOPOE Henb3s Oblo NpefycMOTpeTb Mpu 3aKmoYeHUn
porosopa. Npu oTkasze NOTpebuTens BLINOMHUTL 3TO TpeboBaHWE WUCMONHUTENb BrpaBe PacTOPrHyTb
JoroBop B cyaebHOM nopsake.

(n. 2 B pen. ®egepansHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ecnu Bo3HMKNa HeoBXOoOUMOCTb  BbIMOMHEHUS  OONOMHUTENbHLIX  paboT  (OKasaHus
OOMOSTHUTENBHBIX YCMYr) U MO 3TOW MPUYMHE CYLLEeCTBEHHOrO MpEeBbIWEHUS MpUBNN3NTENBHON CMETHI,
ncnonHuTenb 00si3aH CBOEBPEMEHHO NpeaynpeauTs 06 aTom notpebutensa. Ecnm notpebutens He gan
corracue Ha npesbllleHne Npubnn3nTenbHON CMEeThbl, OH BNpaBe OTKa3aTbCsH OT UCMOMHEHUS OOroBopa.
B atom cnyyae ucnonHuTtenb MoxeT TpeboBaTb OT NoTpebuTens ynnartbl LeHbl 3a BbINOIHEHHYIO paboTy
(okasaHHyto ycnyry).



WcnonHutenb, CBOEBPEMEHHO HE MpeaynpeavBLUMiA NoTpebuTens 0 HeO6X0AUMOCTU NPEBbILLEHUS
NpUGNN3NTENbHON CMeThbl, 00si3aH MCMONHUTL AOrOBOP, COXpaHsis NpaBo Ha onnarty paboTtbl (ycnyru) B
npegenax Nnpuénn3nTenbLHON CMEThI.

(n. 3 BBeaeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Crtatbs 34. BeinonHeHnune paboThbl 3 maTepunana UCnonHUTenst

1. NcnonHuutenb 06s3aH BbINONHUTL paboTy, ONPeAeneHHy0 JOFOBOPOM O BbIMONIHEHWUM PaboThbI,
13 CBOEro Matepmarna u CBOMMM cpeacTBaMm, ECIU MHOE HEe NPeAYyCMOTPEHO JOrOBOPOM.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

WcnonHutenb, npegocTtaBuBLIMIA MaTepuan Ans  BbiNOMHeHUS paboTbl, OTBeYaeT 3a ero
HeHagnexatllee ka4yecTBO MO npaBunam 06 OTBETCTBEHHOCTW MpoOAaBLa 3a TOBapbl HeHaanexallero
KayecTBa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MaTtepuan ucnonHuTens onnadnsaeTcs noTpebutenemM npu 3akmno4YeHnn ykasaHHOro 4orosopa
MOMHOCTbIO UNU B pa3Mepe, ykasaHHOM B [JOrOBOPE O BbINONHEHUM paboTbl C YCIOBUMEM OKOHYATENbHOMO
pacyeTa npu MNonyyYeHnyn noTpedbutenem BbINOMHEHHOW WCMONHUTENEM paboThbl, €Cnu MHOW MOPSIAOK
pacyeToB 3a MaTepUan UCMONMHUTENSI HE MPeayCMOTPEH CornalleHneM CTOPOH.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B cnyyasix, npegyCMOTPEHHbIX OOrOBOPOM O BbINOMHEHWM paboTbl, Matepuan MoXeT ObiTb
NpegocTaBreH  WUCMOMHUTENEM notpebutento B kpegut. [llocnegytouwiee WM3MEHEHWE  LeHb
NpefoCTaBMEHHOrO B KPeOAUT MaTepuarna UCMOoNHUTENS He BreYeT 3a cobon nepepacyera.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. Matepuan UCMonHUTENs U HeobXxoauMble ANsi BbINOMHEHUS paboTbl TEXHWYECKUE cpeacTBa,

WHCTPYMEHTbI U NpoYee JOCTaBMAOTCA K MECTY BbINOMHEHMS paboT UCNOMNHUTENEM.

O npuvMeHeHMM NOoMoXeHu ctatbM 35 K OTHOLUEHUSIM MO OOroBOPY, CBSA3AHHOMY C OKa3aHUEM
yCnyr No XMMUYECKON YNCTKE n3genun, cMm. nuceMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-
32.

Cratba 35. BeinonHeHue paboTsl U3 MaTepuana (C Belbio) notpebutens

1. Ecnu paboTa BbINOMHAETCA MOSIHOCTBI UMM YacTUYHO M3 mMatepuana (C Belbio) noTpebutens,
UCMNOMHMTENb OTBEYaEeT 3a COXPaAHHOCTb 3TOro Matepuana (Bewm) u NnpaBuilbHOE ero UCNosib30BaHue.

Wcnonuutenb oba3aH:

npegynpeantb noTpebutens O HENnpUrogHOCTU WM  HedoOpOKayeCTBEHHOCTM NepedaHHoro
notpedbutenem matepmana (Bewm);

npeacTaBvTb OTYET 06 M3pacxogoBaHUM MaTepuarna u BO3BpaTUTb ero OCTaTok.

B cnyyae nomHom unu 4acTuyHOW yTpaTtbl (NOBpexaeHus) maTtepuana (Bewy), NPUHATOro OT
notpebutens, ncnonHutenb obsisaH B TPEXOHEBHLIN CPOK 3aMEHWUTb €ro OAHOPOOHBIM MaTepuariom
(BeLblo) aHanorM4yHoro Kayectsa W Mo XenaHuo NoTpebutens M3roToBUTb M3genve u3 ogHOPOAHOro
MaTepuana (BeLym) B pasyMHbIi CPOK, a Npu OTCYTCTBUM OAHOPOAHOro MaTepuana (BeLum) aHanorm4yHoro
KayecTBa - BO3MECTMUTb MNOTPeOMTento OBYKPATHYIO LeHY yTpayeHHOro (NoBpeXAeHHOro) maTepuana
(Bewwyw), a Takke pacxodbl, MOHECEHHbIe NoTpebutenem.

2. UeHa yTpadeHHOro (noBpexaeHHOro) martepuana (Beln) onpenensieTcsi, UCXoAst U3 LeHbl
MaTepuana (Bewm), CyLecTBOBaBLLUEN B TOM MECTe, B KOTOPOM TpeboBaHne NoTpedbuTens AomKHO ObIno
ObITb yOOBNETBOPEHO UCMOMNHUTENEM B OeHb JOOPOBOMBHOIO YOOBNETBOPEHUS Takoro TpebosBaHus nnm
B [IEHb BbIHECEHUS CcyaebHOro pelueHus, ecnu TpeboBaHMe noTpedbuTtens Aob6poBONbLHO YOA0BNETBOPEHO
He ObIno.

LleHa maTtepmana (Beww), nepegaBaeMoro WCMOMHWUTENIO, OMpeaensieTcds B [JOroBope o
BbINOMHEHUN PaboThl NN B UHOM AOKYMEHTE (KBUTAHUMW, 3aKa3e), NOATBEPXKAAIOLLEM €0 3aKIYEHNE.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. UcnonHutenb ocBoGOXOaeTcsi OT OTBETCTBEHHOCTM 3@ MOSHYID WM YacCTUYHY yTpaty
(noBpexaeHue) matepuana (BeLu), NPUHATOrO UM OT noTpebutens, ecnu nNoTpedbuTens NpeaynpexaeH
ucnonHutenem o6 ocobbix CBOMCTBaX MaTtepuana (BeLlum), KOTopble MOryT NoBrneyb 3a cobon ero NomHyo
UIM YacTu4HY0 yTpaTy (MoBpexaeHue) nubo ecnu ykasaHHble CBOWCTBa maTepuana (Bewu) He Mornm
ObITb OOHapy)XeHbl NPV Haanexatlen npuemMke NCNONHUTENEM 3TOro maTepuana (BeLun).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbsa 36. O0Gs3aHHOCTb WCMOMNHUTENST MHGOPMMpOBaTbL NoTpedbutens ob6 obcTosTenbcTBax,
KOTOpblE MOTYT MOBMUATbL HA KA4YeCTBO BbINOMHSIEMOW paboTbl (OKa3biBaeMOW yCnyru) unvm nosrnevb 3a
coboli HEBO3MOXHOCTb €€ 3aBepLUEHNs B CPOK
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)



WcnonHutenbe 00si3aH CBOEBPEMEHHO WMHOPMMpPOBaTL MOTpPedbUTens o Tom, 4To cobnoaeHue
yKasaHuin noTpedbuTtens u nHole 06CTOATENBCTBA, 3aBUCALLME OT NOTPebnTENs, MOryT CHU3UTb Ka4eCcTBO
BbINOJTHAEMON paboTbl (OKa3biBAEMOW YCITyrv) Unm NoBneYvb 3a cob60M HEBO3MOXHOCTL €€ 3aBeEpLUEHUS B
CPOK.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HecmMOTpA Ha CcBOeBpeMeHHOoe U 060CHOBaHHOE WMHGOPMUPOBAaHME
UCNonHUTENeM, B pasyMHbI CPOK HE 3aMEHUT HENPUrogHbI UM HefoBpoKavYeCTBEHHbI MaTepuan, He
M3MEHUT YyKasaHui o cnocobe BbINONHEHUA paboTbl (okasaHus ycnyrn) nMbo He YCTPaHUT WHbIX
0BCTOATENBLCTB, KOTOPble MOrYT CHU3UTb KayecTBO BbINOMHsAEMOW paboTbl (OKasbiBAEMOW yCryru),
WCNONHUTENb BMpaBe 0TKa3aTbCs OT UCMOMHEHUs A0roBopa O BbINONHEHUM paboThbl (OKa3aHuu ycnyrun) un
notpeboBaTb NOMHOIrO BO3MELLEHUS YObITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbs 37. MNopsagok n dopMbl onnaTtbl BbIMOMHEHHON paboThl (OKa3aHHOW ycryrn)
(B pen. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 27.07.2006 N 140-03)

MoTpebutenb 006s3aH onnaTWTb OKa3aHHble €My YCMyrM B MNopsigke W B CPOKWU, KOTOpble
YCTaHOBMEHbI JOTOBOPOM C UCTIOMHUTENEM.

(vacTb nepBas B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTtens 065s13aH oNNaTUTL BLINOMHEHHYIO UCMONHUTENEM B MONTHOM 00beme paboTy nocne ee
NpuHATUA noTpebutenem. C cornacus notTpebutens pabota MoXeT ObiTb onnavyeHa UM Npu 3akoveHnm
[oroBopa B NOJSIHOM pa3mepe MIu NyTemM Bblgadn aBaHca.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

OnnaTta oka3aHHbIX YCNnyr (BbIMOSIHEHHbIX PabOT) NPOM3BOAMTCA MOCPEACTBOM HAIMYHBLIX WIK
0e3Hanu4yHbLIX pacyeToB B COOTBETCTBMM C 3aKkoHodaTenscTBoM Poccuickon degepaumn.
(vacTb TpeTbs BBegeHa PenepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn ncnonb3oBaHMM HanNMYHOM hOpMbl pacyeToB onsata ToBapoB (paboT, ycnyr) notpebutenem
NpOM3BOAMTCA B COOTBETCTBMU C YKasaHWeM npodaBua (MCNOMHWTENH) nyTeM BHECEHUS HalW4HbIX
OEHeXHbIX cpeacTB npogasuy (MCNOMHUTEN), NMMB0 B KPEAWUTHYK OpraHusaumio, nmbdo nraTexxHOMYy
areHTy, OCYLLECTBMSOLEMY OeATENbHOCTb MO NpUeMy nnatexen uamyeckux nuy, nmbo 6aHKOBCKOMY
NNaTeXXHOMy areHTy, OCYLLECTBNSAOLEMY OEATENbHOCTb B COOTBETCTBUMN C 3aKOHOAATENBCTBOM O GaHkax
n OaHKOBCKOW [EesATEenbHOCTU, €CliM MHOE He YCTaHOBMeHO deaeparnbHbIMU 3aKOHaMU WN UHBIMM
HOpMaTMBHbLIMK MpaBoBbIMKU akTamu Poccuiickon ®epepaunn. MNpn aTom obasatenbctsa noTpebutens
nepen npoAaBuUoOM (MCMOMHUTENEM) MO onrnaTte TOBapoB (paboT, ycryr) cYMTaKTCSA WUCMONTHEHHLIMU B
pasMepe BHECEHHbIX [OEHEXHbIX CPEeACTB C MOMEHTA BHECEHWUS HaNW4HbIX [AEHEXHbIX CpeacTs
COOTBETCTBEHHO NpoaaBLy (MCNONHUTENID), MO0 B KPeOUTHYIO OpraHn3aumio, Nnbo nnaTexXHoMy areHTy,
OCYLLECTBMAKOLWEMY [AeATenbHOCTb MO Mpuemy nnarexen uanyecknx nvd, nmbo OGaHKOBCKOMY
NNaTexXHOMY areHTy, OCYLLEeCTBNALWEMY OeATEeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENBCTBOM O BaHkax
1 6aHKOBCKOW AeATeNbHOCTU.

(vacTb yeTBepTasn B ped. PegepanbHoro 3akoHa ot 03.06.2009 N 121-93)

Cratba 38. YTpatuna cuny. - ®egepanbHblil 3akoH oT 25.10.2007 N 234-$3.
Cratba 39. PerynupoBaHue okasaHus OTAeNbHbIX BUOOB yCryr

MocnencTensa HapyLEHUs YCNOBUI OOroBOPOB 06 OKa3aHWM OTAerNbHbIX BUAOB YCNYr, eCnv Takue
[OroBopbl MO CBOEMY XapakTepy He noanagalT MNof AeUCTBUME HacTosliel rnaebl, onpenenstoTcs
3aKOHOM.

Mnaea IV. FTOCYOAPCTBEHHAA N OBLWECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEWN

Cratba 40. [locynapCTBEHHbI KOHTPOMb W Haa3op 3a cobniogeHnemM 3aKOHOB U MHbIX
HOpMaTMBHbLIX NPaBOBbLIX akTOB Poccuiickon depepauum, perynupyrowmx oTHoLWEHUs B ob6nactu 3awuTbl
npas notpebutenen

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. TocynapCTBEHHbIA KOHTPOMb WM Had3op 3a CoOMgeHMEM 3aKOHOB UM MHBIX HOPMaTMBHbIX
npaBoBbIX akToB Poccuiickorn depepauun, perynupyolmnx OTHOLEHMS B o6nacTtv 3aluTbl npas
notpeburtenen (qanee - rocyqapCTBEHHbIA KOHTPOb U HAA30p B 0611acTh 3almThl NpaB noTpeduTtenen),
OCYLLIECTBISIOTCA YNONHOMOYEHHbIM dhefeparnbHbiM OPraHOM MUCMOMHUTENBHOW BRACTU MO KOHTPOSO
(Hagsopy) B obnacTtu 3awuTbl NpaB nNoTpeduTenen (ero TeppuTopmnanbHbIMKU OpraHamMm), a Takke MHbIMU



dedepanbHbIMM  OpraHamMu  UCMOSIHUTENbHOM — Bnactm  (MX  TeppuTopuanbHbIMU - OpraHamu),
OCYLLECTBALWMMN (DYHKLUMM MO KOHTPOMK M Hadasopy B obnactu 3awuTbl nNpaB notpebutenen wu
OesonacHocTu ToBapoB (paboT, ycnyr), B nopsigke, onpegensemom [lpaButensctBomM Poccuiickon
depepauymun.

2. TocypnapCTBEHHbIN KOHTPOSlb M Hag3op B obnactu  3awutbl npaB  notpebutenen
npegycmaTpuyBatoT:

NpoBeAEHNE MepPONPUATUNA, CBA3AHHLIX C KOHTPOSEM, - MpPoBepKa coGMoaeHns NU3roTOBUTENSIMM
(ucnonHuTenamMKu, NpofaBuUaMu,  YMNONTHOMOYEHHLIMW  OpPraHM3auusMm UM - YNONHOMOYEHHBIMM
WMHOMBUAYanNbHLIMU NPEeANnpPUHUMAaTENSMN, uMNopTepamMmn) obs3aTtenbHbIX TPeOoBaHU 3aKOHOB N MHbIX
HOPMaTUBHbIX NPaBOBbIX akToB Poccuiickon ®enepaumu, perynmpyowmx oOTHOLEHUS B 06racTu 3awuThbl
npas notpebutenen, a Takke obasaTenbHbIX TpeboBaHWU K ToBapaMm (paboTam, ycnyram);

Bblgadyy B npegenax MofHOMOYMKW, MNPeAyCMOTPEHHbLIX 3akoHoZaTenbCTBOM Poccuinckon
depepaummn, npegnvMcaHuUn  M3roToBUTENAM  (MCMOMHUTENsIM,  NpodaBuaM,  YNONHOMOYEHHbIM
opraHu3auusM WnM  YNOSIHOMOYEHHBbIM  WHAMBUAYanbHbIM  MNpeanpuHMMaTensaM, uMnopTepam) o
npekpaweHnn HapylweHuin npaB notpebutenen, o HeobxogumocTn cobnogeHnst obsasaTenbHbIX
TpeboBaHW k ToBapam (paboTam, ycrnyram);

B YCTaHOBIIEHHOM 3akoHoaaTtenbCcTBoM Poccuiickonn Pepepauum nopsgke nNpuHSATME Mep MO
NPUOCTaHOBIEHNIO MPOU3BOACTBA W peanu3auvMm TOBapoB (BbINOMHEHWs paboT, okasaHus ycnyr),
KOTOpble HE COOTBETCTBYIOT 00s13aTeNbHbIM TPeOoBaHMAM (B TOM YMCIE C UCTEKLIMM CPOKOM FOOHOCTH),
N TOBapOB, Ha KOTOpble AOMKEH ObiTb YCTAHOBMEH, HO HE YCTAHOBIEH CPOK FOAHOCTW, MO OT3bIBY C
BHYTPEHHEro pblHKa U (unu) ot noTpebutensa unu notpebutenen Tosapos (paboT, ycnyr), KOToOpble He
COOTBETCTBYIOT 0b6s13aTeNbHbIM TpeboBaHNAM, 1 NHHOPMUPOBaAHMIO 06 3TOM NoTpebuTenen;

HanpaBneHne B OpraH, OCYLECTBMAAIOWMA JULEH3NPOBAaHME COOTBETCTBYKOLErOo BuAa
OesTenbHoCTM  (NIMLEH3UPYIOWMIA  OpraH), MartepuanoB O HapylweHun npasB noTpeburtenen Ans
paccMOTPEHUS BOMPOCOB O MPUOCTAHOBIEHUWM OENCTBUS UM 00 aHHYyNMpOBaHWM COOTBETCTBYHOLLEWN
NLEH3MM B YCTAHOBIEHHOM 3akoHoAaTeNnbCTBOM Poccuiickon ®enepauumn nopsiake;

HanpaereHne B OpraHbl  MPOKypatypbl, Apyrne  npaBOOXpaHUTErbHble  OpraHbl  No
NnoaBeJOMCTBEHHOCTM MaTepuarioB Afs peLlleHWs BOMPOCOB O BO30YXXOEHWW YronoBHbIX Oen Mo
npu3Hakam MPeCTyNfeHUN, CBA3aHHbIX C HApyLWEHWEM YCTAHOBMEHHbIX 3aKOHAMW W UHbIMU
HOpMaTMBHbLIMM NPaBOBbLIMKU akTamu Poccuinckon ®enepavumm npas notTpedbuTenen;

obpalleHne B cya C 3asiBNeHUAMM B 3awuTy npaB notpebuTtenen, 3akoHHbIX WHTEpPECcOB
HeonpedeneHHOro Kpyra notpebutener, a Takke C 3asBMEHUSIMM O IUKBUAAUMM W3rOTOBUTENS
(ucnonHuTens, npogasBua, YNOMHOMOYEHHOW OpraHusauuu, uMmnoptepa) nNmMbo o npekpaleHum
OesTenbHoCTH UHOMBUAOYaANbHOIrO  NpeanpuHUMaTens (YNONMHOMOYEHHOro  MHAMBUAYaANbHOIO
npegnpyHMMaTensl) 3a HeogHoKpaTHoe Wnu rpyboe HapylleHWe YCTaHOBMIEHHbLIX 3aKOHaMW U UHbIMU
HOpMaTUBHbLIMM NPaBOBbIMKU akTaMu Poccunckon ®enepaumm npas notTpedbuTtenen.

3. YnonHomo4eHHbIN defeparnbHbii OpraH UCMOMHUTENBbHOM BracTM MO KOHTPOMK (Hagsopy) B
obnactu 3awuTbl NpaB noTpebutenen (ero TeppuTopmanbHblie OpraHbl), a Takke MHble deaeparnbHble
OpraHbl UCMOMHWUTENBHOW BRacTu (MX TeppuTopuarnbHble OpraHbl), OCylecTBRswmne QyHKUUN Mo
KOHTPOJKO M Hag3opy B obnacTtu 3awuTbl Npae notpebutenen n 6esonacHocT ToBapoB (paboT, ycnyr),
MOryT ObITb MPMBMEYEHbl CYyOOM K y4acTUO B Aerne uinv BCTynaTb B AENo MO CBOEW MHMUMATMBE WM MNo
WHMLMaTMBE §NuL, y4acTBYWOLMX B Aene, ANs Jayu 3akmoyeHus no geny B Lensx 3awuTtbl npas
notpeburtenen.

4. depepanbHbll OpraH MWCMOMHUTENbLHOW BMACTWU, OCYLLECTBRSIOWMA DYHKUMN NO BblpaboTke
rocygapCTBEHHOM NONUTMKM B 0OnacTu 3awuTbl NpaB noTpedbuTenen, AaeT pasbsCHEHUS MO BOMpocam
NPUMEHEHNS 3aKOHOB M MHbIX HOPMAaTUBHbLIX MPaBOBbLIX akTOB Poccuiickon ®enepauunn, perynmpyroLmx
OTHOWeHMs B obnactu 3awuTbl NpaB noTpebutenen, a Takke yTBepXZaeT MOoNoXeHue O nopsiake
paccMOTPEHUS YMOJSIHOMOYEHHbIM efeparnbHbiM OPraHOM WCMOSTHUTENbHOW BMAcTU MO  KOHTPOI0
(Hagsopy) B obnactu 3awutbl npaB noTpebuTtenenm (ero TeppuTOpuanbHbIMK OpraHamu) pen o
HapyLleHMM 3aKOHOB W MHbIX HOPMAaTMBHbLIX MPaBOBbLIX akToB Poccuiickon denepaumn, perynmpyrowmnx
OTHOLLIEHMS B 00NacTu 3awmTbl NpaB noTpeduTenen.

CrtaTtbsa 41. OBs3aHHOCTb U3roTOBUTENSA (MCNOMNHUTENS, NPOoAaBLa, YNONMHOMOYEHHOW opraHm3auum
UnM yNOnHOMOYEHHOro WHAMBUAYANbHOrO npeanpuHUMaTens, umnopTepa) MO NpeaoCTaBeHUto
UHpopmaunn denepanbHbiM OpraHam WCMOMHUTENbHOW BRAacTW, YNONMHOMOYEHHbIM Ha MpoBeaeHue
rocyapCTBEHHOIO KOHTPONA M Haa3opa B obnacTtu 3awuTel NpaB notpebutenen (Mx TepputopuanbHbiM
opraHam)

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)
MNarotoButenb (MCMONHWUTENb, NpoAaBeL, YNOSHOMOYEHHAs OpraHU3aumsi MU YNOoNHOMOYEHHbI

WHOMBMAYaANbHBIA NpegnpuHMmaTtens, uMnopTep) no TpeboBaHWK YNONMHOMOYEHHOrO eaepanbHOro
opraHa UCMOJTHUTENBHOM BNacTy MO KOHTponto (Hagslopy) B obnactu 3awutel NpaB notpebutenen (ero



TeppuUTOpManbHbIX OpraHoB), a Takke WHbIX dedepanbHbIX OPraHOB WCMOMHUTENbHOW Bractn (Mx
TEeppUTOPUAnbHbIX OPraHoB), OCYLLECTBASIOWMX (DYHKLUM MO FOCYLapCTBEHHOMY KOHTPOIMIO U HaA30py B
obnactu 3awmnThl NpaB notpebutenen n 6esonacHocT ToBapoB (paboT, ycnyr), UX OOIMKHOCTHbIX UL
06513aH nNpegocTaBUTb B YCTAHOBIIEHHBLIA MMU CPOK [OOCTOBEPHbIE CBEAEHWS, [OOKYMEHTaLuto,
00BbACHEHNST B MUCbMEHHOW W (MnKM) YCTHOW bOpMe W WHYH WHOopMaumio, Heobxoaumyw aOns
OCYLLIECTBIEHUS YKa3aHHbIMWU hefepanbHbIMU OpraHaMn UCNOMHUTENBHOW BNAcT U UX AOMKHOCTHLIMU
nMuamMm NofIHOMOYMI, YCTAHOBMEHHbIX HACTOSALLMM 3aKOHOM.

Cratbsa 42. YTpatuna cuny. - ®egepanbHblil 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. TlonHOMOYMSA BbICLUMX WCMAOMHUTENbHLIX OpPraHOB rOCYAapCTBEHHOW BnacTu
cybbekToB Poccuickon ®epepauumn B 06nactu 3awuTsl npas notpebuTenen

(BBegeHa PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

BbIClWIMA  UCNONMHUTENBHBLIN OpraH roCy4apCTBEHHOW BNacTM COOTBETCTBYHOLWErO cybbekTa
Poccuiickon depepauumn ocyLecTBrSsieT MeponpusaTusa no peanu3auumn, obecnevyeHunio n 3awmrte npas
notpebutenen n B npegenax CBOMX NOSIHOMOYUA NPUHMMAaET onpegeneHHbIe Mepbl.

Ctatbsa 43. OTBETCTBEHHOCTb 3a HapylleHue npae notpebuTtenen, YCTaHOBMNEHHbIX 3aKOHaMu U
WHbIMWM HOPMaTUBHbIMM NpPaBoOBbIMK akTamu Poccuinckon degepaumm

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyweHune npaB noTpedbuTenen, yYCTAHOBSIEHHbIX 3aKOHaMW W WHBIMW HOPMAaTMBHBLIMU
npaesoBbIMK akTamu Poccurickon Pepepaumm, npogaseL, (MCMOMHUTENb, N3rOTOBUTENb, YNOSTHOMOYEHHas
opraHusaumMsi UWnM  YrNorTHOMOYEHHbI  WHOVBWMAYAnbHbIA  NpeanpuHMMartesnb, WUMMopTep) HeceT
aAMWHVCTPATMBHYIO, YrOJNIOBHYIO WM TPaXXdaHCKO-MpPaBoOBYH OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHogaTtenbcTBOM Poccuinckon ®eagepauuu.

Crtatbs 44. OcylecTBneHune 3allmTbl NpaB noTpebuTtenen opraHamMmm MeCcTHOro camoynpasneHunst
(B pea. PegepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uenax 3awutbl npaB noTpebuTenen Ha TeppUTOPUM MYHULMMNANbLHOrO OOpa3oBaHWMS OpraHbl
MECTHOr0 camoynpaBfieHUsi BNpaBe:

paccmaTpuBaTh xanobbl noTpebutenei, KOHCYNMbTMPOBATb MX MO BOMpocaMm 3alluMTbl Npa.
nortpedurenen;

obpallaTbes B cyabl B 3alUMTy NpaB noTpebuTenen (HeonpeaeneHHoro kpyra notpedurenein).

Mpwn BbIABNEHUN No xanobe noTpebutens ToBapoB (paboT, ycnyr) HeHagnexalero kadecTea, a
Takke oOnacHbIX AN >KWU3HW, 3[40POBbS, MMYyLLecTBa MNOTpPebuTenen u OKpyxawlen cpeabl
HesamegnuTenbHO wu3Bewatb o6 aToM depepanbHble  OpraHbl  UCMOMHWUTENBHOW  BNacTMy,
OCYLLIECTBISIOLLNE KOHTPOSb 3@ Ka4eCcTBOM 1 6e30nacHOCTbIO TOBapoB (paboT, ycnyr).

CraTba 45. [NpaBa obwecTBeHHbIX 06beanHeHMI NoTpebuTenen (Mx accounauni, coro3oB)
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. FpaxxgaHe BrpaBe 00beAMHATHCSA Ha OOOPOBOMBHOM OCHOBE B OOLLECTBEHHbIE 0ObegUMHEHUS
notpebutenen (Mx accoumauum, Co3bl), KOTOPbIE OCYLLECTBISIOT CBOK OEATENTbHOCTb B COOTBETCTBMM C
yCTaBaMy YyKasaHHbIX 0ObeaMHeHMn (MX accoumauuin, COH30B) M 3akoHoAaTenbCTBOM Poccuiickon
depepauymm.

2. ObuwecTBeHHble 0bbeauHeHusa noTpebutenen (UX accoumaunm, Co3bl) ANS OCYLECTBNEHUS
CBOWX YCTaBHbIX LIENEN BrpaBse:

yyacTBoBaTb B pa3paboTke obasaTenbHbix TpeboBaHui K ToBapam (paboTam, ycriyram), a Takke
NPOEKTOB 3aKOHOB M WHbIX HOPMAaTMBHLIX MPaBOBbIX akToB Poccuickon Penepauun, perynupyroLmx
OTHOLUEHMS B 06nacTu 3awwmTbl NpaB notpebutenen;

NpoBOAMTL HE3aBMCUMYIO IKCNEpTU3y KadecTBa, 6eszonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSI MOTPEOUTENBCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBfieHHOM npogaBLamu
(M3roToBUTENAMU, NCMIONTHUTENAMM) MHAPOPMALIUKN O HUX;

npoBepsATb cobnogeHne npaB notpebutenen v npasBuri TOProBoro, GbITOBOrO M MHbIX BUOOB
o6CcnyxMBaHusa notTpebutenen, COCTaBNATb akTbl O BbISIBIIEHHbIX HapylleHusiXx npas notpebutenen u
HanpaBnATb yka3aHHble akTbl 419 PaCCMOTPEHUS B YMOITHOMOYEHHbIE OpraHbl FoCy4apCTBEHHON BNacTw,



a Takke MHopMMpoBaTb OpraHbl MECTHOrO CaMOyNpaBieHNsi O BbISIBNIEHHbIX HAPYLUEHWAX, y4acTBOBaTb
no npocbbe noTpedunTener B NpoBeAEHUN IKCNEPTU3 MO haKTaM HapyLLeHUs npae noTpebuTenen;

pacnpocTpaHATb MHAOPMaLUMIo O NpaBax notpebutenen n o HeobxoanMbIX AENCTBMAX MO 3aLUUTe
3TVX NpaB, O pe3ynbTaTax CPaBHUTENbHbLIX WCCeOBaHUA KayecTBa TOBapoB (paboT, ycnyr), a Takke
WHy0 uMHdopMaumnio, koTopas 6ygeT cnocobcTBoBaTb peanu3auuM MpaB M 3aKOHHbIX WHTEPECcOoB
notpedutenen. MNybnukyemble OOLECTBEHHbIMM O0bEeOMHEHUAMU MNOTpebuTenen (Mx accoumaumsiMm,
col3amu) pesynbTaTbl CPaBHUTENbHbLIX UCCNESOBaHWIA kavyecTBa TOBapoB (paboT, ycnyr) He sBNsOTCA
peknamon;

BHOCUTL B (pepepanbHble OpraHbl WUCMOMHMTENBHOW BracTu, OpraHusauun npeafiokeHus o
NPUHATMM MEP MO MOBLILLIEHUIO Ka4ecTBa ToBapoB (paboT, ycnyr), Mo NPUOCTaHOBMEHUIO MPOU3BOACTBA U
peanu3aumn ToBapoB (BbIMNOMHEHWUS paboT, oka3aHMs ycryr), No OT3bIBY C BHYTPEHHErO pbiHKa TOBapoB
(pabort, ycnyr), He COOTBETCTBYIOLUX NPeabsBNSEMbIM K HUM W YCTAaHOBMEHHbLIM 3aKOHOAATENbCTBOM
Poccuiickon ®epepauum o TEXHNYECKOM perynmpoBaHum obsisaTenbHbiM TpeboBaHNSM;

BHOCUTb B OpraHbl NPOKypaTypbl U defepanbHble OpraHbl UCMONHUTENBHOW BNAcTu matepuansl O
NpvBMEeYEeHNM K OTBETCTBEHHOCTM IuL, OCYLECTBMASKLWNX MNPOM3BOACTBO WM peanu3auuio TOBapoB
(BbINONHEHME pPaboT, OKa3aHuWe YCrnyr), He COOTBETCTBYHOLLUMX NPeabsBrsSseMbiM K HAM 06s3aTernbHbIM
TpeboBaHMsM, a Takke Hapylawwux npasa noTpebutenen, yCTaHOBMEHHbIE 3aKOHAMW W WHLIMU
HOpMaTUBHbLIMM NPaBOBbIMKU akTaMu Poccuickon denepaunu;

obpaliaTeCcsl B OpraHbl MPOKypaTypbl C npocb0amMu MNPUHECTM MNPOTECTbI O MPU3HAHWUU
HedEeNCTBUTENbHLIMU  aKTOB  (pefeparnbHbiX OpraHoB WCMOSNIHUTENbHOW BMacTW, akToB OpraHoB
ucnonHuUTensHOM Bnactu cybbektoB Poccuiickon ®defepauum ©n  akToB  OpraHoOB  MECTHOrO
camMoynpaBreHnsi, MPOTUBOPEYaLLMX 3aKOHAM W MHbIM PErynupyloLwmMM OTHOLIEHUS B obnacTu 3awmTbl
npae nNoTpebuTtenen HopmaTMBHbIM NPaBoBbIM akTam Poccuinckon degepauum;

obpawaTeCs B Cydbl C 3asdBMEeHWSAMM B 3alUMTy MpaB MoTpebuTene M 3akOHHbIX MHTEPECOB
OTAEeNbHbIX NOTpebuTenen (rpynnbl NOTpedbuTenen, HeonpeaeneHHOro Kpyra notpedutenen).

CrtaTtbs 46. 3alumTa npaB 1 3aKOHHbLIX MHTEPECOB HEONpeaeneHHoro Kkpyra notpeburenen
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

YnonHoMoueHHbIN defeparnbHbli OpraH WCMNOMHUTENbHOW BRAacTW NO KOHTpOMk (Hagsopy) B
obnactu 3awuTbl Npae noTpebutenen (ero TeppuTopuanbHble OpraHbl), MHble deaeparnbHble OpraHbl
WCMNONHMTENBHOW BNacTu (MX TeppuTopuarnbHble opraHbl), ocylecTensaowme yHKLUMN NO KOHTPOSO U
Haas3opy B obnactm 3awuTbl npaB notpebutenen m 6esonacHocTM ToBapoB (paboT, ycnyr), opraHbl
MECTHOro camoynpasneHusi, obLlecTBeHHble 00beauHeHus notpebutenen (Mx accoumaumm, coo3bl)
BMpaBe MpeabsBnSATb UCKM B CyAdbl O MPU3HAHMU OEWCTBUA W3roToBUTENS (MCMOMHMTENs, npodasua,
YMONTHOMOYEHHOM  OpraHvM3auMM Wnu  YNoriHOMOYEHHOr0  MHAMBWMAYanbHOrO  MpeanpuHUMarens,
umnopTepa) NPOTUBOMNPAaBHbIMM B OTHOLLEHMU HEONPeAENeHHOro Kpyra notpebutenen n o npekpaweHnm
3TUX JENCTBUN.

lMpu yooBneTBOpEHNM Takoro Mcka cyq obsi3biBaeT NpaBoHapyLMTENA AOBECTU B YCTAHOBMEHHbIN
CyOOM CpOK Yepes cpecTBa MaccoBOW MHGOPMaLUKM UK MHBIM CMOCOOOM A0 CBefeHus notpebutenen
pelueHue cyaa.

BcTynuBlwee B 3aKOHHYK Cufly pelleHne cyga O Mpu3HaHuM LEeNCTBUMA  U3rOTOBUTENS
(ncnonHuTens, npogasua, YNOSIHOMOYEHHOW OpraHM3auuMM WM YNorIHOMOYEHHOrO WHAMBUAYaNbHOMO
npegnpuHMMaTensl, umnoptepa) NpPOTUBOMPaBHbLIMA B OTHOLUEHMM  HEOMNPedeneHHOro  Kpyra
notpebutenen obsisatenbHO ANs cyda, paccMmaTpuBalollero Uck noTpebutens o 3awmrte ero npas,
BO3HWKLUMX BCMEACTBME HACTYMNMEHUs TpaXKgaHCKO-MpaBOBbIX MOCNeACTBMIA OEeNCTBUI WU3roTOBUTENS
(vcnonHuTens, npogasua, YNOMHOMOYEHHOW OpraHmM3auuMyM WM YNoriHOMOYEHHOro WHAMBUAYanbHOMO
npegnpvHMMaTens, uMmnopTepa), B 4acTu BOMPOCOB, UMENW NN MECTO Takne OEeNCTBUSA U COBEPLUEHbI Nn
OHW  M3roToBUTENEM  (UCMOMHMTENeM, NpPOAaBUOM,  YMONIHOMOYEHHOW  oOpraHuM3auuen  unm
YMOSTHOMOYEHHbIM UHAMBUAYalNbHbLIM NpeanpuHuMaTenemM, MMNOpTEPOM).

OpHOBpEMEHHO C YAOBMNETBOPEHMEM MCKa, MNPELbSABIIEHHONO OOLECTBEHHbIM 0ObegMHEHVEM
notpebutenenn (Mx accoumaumen, COK30M), oOpraHamm MECTHOrO CcamoynpaBneHnss B WHTepecax
HeonpeaeneHHoOro kpyra notpebutenen, cya NPUHUMAET pELUeEHME O BO3MELLEHMM OOLLECTBEHHOMY
obbeauHeHuo notpebutenen (Mx accoumauun, Co3y), OpraHaMm MECTHOro camoynpaBfieHust BCEX
NMOHECEHHbIX MO Aeny cyaebHbIX N3aepxek, a Takke MHbIX BO3HUKLWINX 00 obpalleHns B Cya, U CBSA3aHHbIX
C paccMOTpPEHUEM Aerna HeobX0AUMbIX pacxodoB, B TOM YMCIE pacXofoB Ha NpoBeAEHME HE3AaBUCUMOW
3KCNepTM3bl B Cry4ae BbISBEHUS B pe3ynbTaTe nNpoBeAeHUMst TakoW SKCMepTusbl HapylleHust
obs3aTenbHbIX TpeboBaHMI K ToBapam (paboTtam, ycryram).

Mpe3ngeHT
Poccuiickon depepaumm
b.ENbUNH



Mocksa, [Jlom CoseToB Poccun
7 ceBpans 1992 roga
N 2300-1
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